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a < i a 1 a a v dy Y @ caV Yo
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wnsgrusunansliuinislisngs

3. ldwdueu (variability) dnwaizvaenisusnislduduauluegiuin
de1eu3nisilulas aglivinsdielns egls viliiAanensalnaninvenisuinisneu
Foiouwndgyniaanaran1susuisianisieeaulandun1sisunundnd
(product planning) ¥adlUNLATUNINAITAAIN HUADAINITIZFAIAT1IAIUTDAULAY
A o v avwe Y [V a vy
yodeallunidnvegnamlilainaunsausnisiaa

4. lafanansaiulile (perish ability) Usmislianunsandaiulildmiiouauddu
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Nududiuitiseiaveafanssy Mmvinmsidumaedeulmvesaunie dwwesnivilaluds
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4. 90U TALA UL U UL 99N EINTIALAUNUYBULIAVDINITUSNIS LT3N
a 2 a o A ] A A ° v a v e
n1suin1silufanssutidnvasilunssuiunisiisiowles v liiugasuiulazynduan
Lidaau Aslufledsanduganisliuinmsaznuinnisiiuiniseragniinlidnsaasaduly
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1. anuiwazyanailiuingg
Uadgimhidmsensneans
NITUIUNSLAEAANTSY

NANAMNSDAIUINIS

AN

oINS IAUTNNS
6. WANTENUABHTUUINNT
Aaldsn wazilsaian (Gilbert, & Birhead) (8198 91u @dnuloursuasuny
NTUNNUMIUAT. 2538 : 1 - 9) WeeIn1sliuinsansnsaiziiesdusenouddaed 4 Au fie
1. Yaduudn (input) n3ensneinsdulaunyaains A1ldine gunsal
LArAISIUILAINALAIN
2. AINTIH (activities) M3oN38UIUNTS (process) yeds F5n17iaelrminens
3. ua (results) visenanan (impacts) vaneds Adiintundsaninsminens
4. pr ALy (opinions) eNansENy (impacts) J9nuefInufniiv
109Uss1URaUINISTETU 9 nanunuiefinandunisiansantaglduunfndsyuy
fimsuesimiheruiinidlisnmshiadeditignssuiunsndn uazeenudunanan
NIDNITUINIT
2.4 BANNISHAZLUINIGUNITUIAIS
fiadidn (Millet.1954 : 112-114) ¥afuiedn n1susnisaisisaeiiuanelanie
muanusalunsiasinnsaniinsusmstiuioelavielienafisnsananeeluil
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1. n1slusnisednavinisuiu (Equitably service) Ao N15lMUIN15U095g
AgrueRTimnAuvsLTy i Uszrsuynauaglnsumsufuilaeinnuiateniaiu
diluudyuasnguane lifimsudauen Wwihiifusuestuynau s1unseuagainesis
ianonn Taglsiuenna 91y wazdug sawdsmsldnaiianmiunnay

2. Msrusn1Teg1esansaiufean (Timely service) A N15MAUINNSANY
Snwazaus iy Susiu warnsliuinisasisazazdemsaiona dtuneusgrsdaan
onafitheudstuneunsliusnng dszuunmsudnsivaau msliusnnduluegasmia
Tiunan Weliussanvuanansafvuananssuusnsld

3. N15MUTNI50819 i BINe (Ample service) Ao ANABINITLRBIND WA
annufiynains Yangunsalsneg wagnisliuinisansisasiidosiidmaunisliuinng

WE9NDUINNT BaZANIUNIIUSNITDENNUNLAUNEIND LWUNTITD SIUDIN9AS0 TUEel
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a. mslsiuinisegnasieiilea (Continuous service) Ao nsTwuINas UL
Hulvegasinauelasdnuselovivesasisandundn lalidanumelave s
Trusnstarlividengauinadelafls doswinsliudaiade wagiinisfnnuna

5. n5lu3nnsfifiaanufnanii (Progressive service) Ao NISHAILIILUSNTT
meiuUiinn wazguanlidaanesgimi Taennslius nsansnsasdisinnsuiuuse
A muazHansUFTRNY Wy finseaflodemsiiivih Tiinsuansanudndiudini
lgsunisevsuegauelidugiinnuianuanunsalunisliuing

Faonranaiu TuRvae Asual (2548 : 9-10) 95U AMUNINDLAIUNISUSNISUTD
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WUUAN9) il

1. nmsliuinsednadusssu Ao nslvuinmsfigisssuiaueninuasianenii
Wi

2. MIUIMIeguTInEiunaT Ao nsliuinismudnuauzdnduivau

3. msliuinsedrmeiiios fe aruweifisslusnuaniuil yaains wazan
guUNInleg 9

a. mslsiuinisedadeiiles Ao nsliuinismasanaifomiounazinoudn
UsnsremuanlavesasI sy

5. nsliuinisednainamii Ao Snsamnauianisuinisaunmliiiaai
WiAmluSen

Foauna ¥1IUsBiEasy (2547 : 32) uag Nasu sUINIASS (2542 : 28) lananads

ndnnswazuuamsliuinislunisliuinmsiugiuuinmsd il

1. wdnauaenrdesiuanudenisvesyanadudulngnanfeUssloriias
Uimsflesinsdnliu desmouaussauiesnsvesynainsdiulug

2. wdnmwaEEde naafe nsliusnsiu q dessuiulusdesoiiowmar
asiaue Hlavh 9 vga q suanumelavesifumsniefufRay

3. pdnanuanenia uin1sidatduasdedliuifunlduinamnegaauont
waguindoudu Lifdnsldansfiasunyanaviongulaludnuazunndisannguauduy 9
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4. vananuUsendn anlgany Naesksldlunisusnisazaesldunniiuniinan

azlasule

'
) a wal

LY a Ao 2/ 1Y a v [ (Y VI
5. wanauazaIn uinsidabiuiguinisesdeadululudnuusniujoilane
avaanaute Auldeminenshivndn wdslidunsadnnnzgeennlaliunguinsvse
AlduInisannauAuly
° A a o P @ a A o &
e gsAugude (2548 : 57) Nd10e MaNYBINISUINITNA 3 Usens sl
1. Anudwdeie (reliability) Usenausig Auadi@ls anuienla
. v I P Y a
2. MINBUAUBY (responsiveness) Usenaume anuAslanagliuinig
Aundeuiiagliuinisuaznisefianan anwusellestunisinse nsufuRsedliusnsdu
1 =
9E19f)
3. A31U@11150 (competence) Usenaunig Auatusalunistiuinig
ANUENNIOlUNIFRas AuaNnsaluANuIIININElATY
YAS  0RAWIY (2542 1 4) uar FuAWT  URUINIs (2545 : 40) talviadunangves
A7 SERVICES 1idail
S = Smiling & Sympathy Buudunanla wagenlawiunldlas wWivenwiulase
AL INAIUINVDIGNAT
E = Early Response faUaLewon NSy asfivesgnaegnesing?
R = Respectful uanseandsaruiuiewazlmiesignan
V =Voluntariness manner agiasta winlafiagliuinng
| = Image Enhancing $nw1amnauvessliusn1suazresedns
C = Courtesy fi3g181n1580Ulew @019 J1158mMA Boutiew douny
E = Enthusiasm nszdunszias nsgieIesuilagliuinisgnaninainulsevivla
2.5 anmn1suINS
AaALaas (Kotler . 2000 : 492) lananfanauninuaan1susnishl 2 anu fie diud
1 usnisevls wazdiun 2 Tiusnisednsls FansigSuusnisazanunsasuslainnanin
a a A ] A v a R E% .
2901503 5EAnI e M dulunau1anAua ML TuUIn13AN LT (expected quality)
nsatudszaunisalnlasuannisusnisiiniluninsinvesnuuinisifiaaunin Jaauise
asabiAnvulalagedendnnis 6 Usenis fall
1. msiuileondnuaznisiivinwevesliuinis Jadsuuinisaiuisasuslaann
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msglvuinisiianed wasiinuelunuuinisiiaunse unlalawsing o laegradiuuuuiny
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2. VimuARkarngAnTINveSUUINIT laegiuuinisasiinaiuidnlaainnisy
dliuinisaulanasuidagmang 9 iiatusmevindiduling wazdrouilutynluiui

v a PN

3. manudgiaziaugangulunisiiuinig lnggnA1agdnduainaniunag
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Y99E17NU AN AUSNITVRINTNIULAL TLUUNISIIUS NS AT UL s uneUsele vy
1 v 1 [~3 d‘
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U d‘ Y a a wvall v d' % v
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[ VENY) 1 a = < A a & al v v a
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2) aufanelasmudmtigliuinis 3) anuflaneladiudeneauagain F9a1unse
LAAITIEATLAEN AMNTNNITIIUSNNST Aall
2.5.1 MUNTZUIUNISIUAISIAUINNS
AUNIUANUAANLLNEYFIERNS UMINSNFEVBULAY (2552 : 4) lalrainunune

Y a |

YBINTLUIUNITIUNITIAUTAITIT BuIeDe TnTeuIunIslunsTRUSNISIALIZaL LagsIals

a Y a
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n19UsNITUAarTUAoUTAIUMLIZAN LagIUNSUUSNITNOUNNIBLE5TUAY
MnUALIAN
390@  wiTed W eysen (2549 : 144) lAMANMUNUIEVDINTEUIUNITIY

N19l9UIN1591 RUNBEY NI2UIUNIT (process) LNEITeINU UMDY 35115 $UUTTI ALY

a wva o =

Ag 9 NeesUfURnuAmuaaY saudefanssusng 9 lunisduauendndueiiazuing
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Y

U59qHad15971ADIN1g tules



22

A3ursn Uhaeu (2548 : 44) lalimaununsveanszurunistunisliuinigii
weda nszuaunisliusnisiidussuunandutuneu fanusadalunisliusnis
N5USNIMNARURE e AT TN

Foauna ¥19Useasg (2547 : 76) lalvimnunanevaanssuiunisiunisiiuinig
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nlamnn azdigliiuuinisdfinau Insldinsesdednusziiunaiiedunilonialuy
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Bewminensyana wiinglviuinisaiianuaulaguagniiduesned Aliannsauitam
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DaUnUMlUNTUIIITYARD NSHEANITHATN WAZAIUSURATOUNIINTTRUMIY

nsrvaunstunsliusnisfiivssansandenuddduegndweianisusnng
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2) Faglinanisuszauaudnsalunisaniiunagnslunismesiums
Usnis
3) frelintnaiuvesnanIsiaAuRanelalunsuNINgITu
4) frelrnanisinnulaseuluniswysdu
5) hglinansuszauanudnialunsaniugsianutmneg
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dmiunmsuinmsuisdssianindnaugnanan@asienuunn (high contact services) wiinanu

'
Y a Y

ABAIUINTTTULRY NMTIFENHUNATUIN anuedAgyUsenismilaniilinisusnisees

Da

n19719 9 dumal (aun1nvesnisusnisididulyaiualnumianiwesanan)

9 Y

)

ffe nsvuauevinisvesnifnauldiduluauuiasgiuiidnualy feduianannladn
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ané deyaaalufitassiudoninnuvosianms gné @ulduinme) wazgnéneudu 4 s
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AUNNUBVIYNITIANSANITANERT  UNIINSIRBULTAIT (2552: 4) Laln
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N1501UILANNEZAINUTEABUITUTENOUALE

1. M3daszuuuInIsivsyrvudifteyainianslaag

2. msﬂssmﬂﬁﬁy’umauuasswznmﬂﬁﬁ’ﬁiwmﬂﬁﬂismﬁnumm
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2. uUAUNRN YL TULAE A TaRNsaIAY 493 | 025 | anfign | 98.56
3. MUANUANSITGY 492 | 028 | andign | 98.27
4. usdu 491 | 028 | wnfign | 98.04
T 4.92 | 027 | winilgn | 98.30

INANSNN 4.1 WU

Uszrvudiulnganuiswelalunsiiuinisuesesnnisuimsaiusmvansvuiis
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2.26 -40 1 48 24.00
3.41-551 67 33.50
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