Yuintaniny

#9UTUN5....... A UNNUUSRDIANS UM TA UM UanTUNTln  Ins.o&o-meimcom
T U2 BOEO/ e Tl & famn bebd

Fas Menuran1sdInuianelanisliuinsvesesdmsusmsaiusuansvuiin

38U UIUNBIANITUSMNTAIUAUANTUNUTLTR

Gpadu
mgasrmMIuIsasiuansuuiiin TudinnudssasaliaauiiidouasWan
UMNINYIFEIVAQUATAITIA ANTUNITUTEEIUAINAILVBILTUUTNITVRI8IAN TUT I SEINATUE
Wvuien Usednteuussana w.e. b&od
Toii7934
aunifsdeanutiuifonasiannuming1de5193quasanssa 1 97 obeb.ob/ cel
arfuil o Augeu bebe udsianutiuidouasiauuminedessdguasaissd Ifdwevauns
Usziliuanufisnelanmsiuimsvesesimsuimsdiuivansvudiln UsedrTauussana e, b&od
Tagagunansussdiurraiiswelanisidudnmsmunisianssunaznsie Suwou @ o Fanmauegly
seiuInilan Andudosas ao.oc wioudaiauauLy TeasBeamuenasuuuy
Jaiaus/Uafiarsan
drinuldnsAnisuinisdiuiivansnuilis 399831891UNAN15E1599ANNINBTANNS
TWusnsvesesimsuimsdiuiivansmudin UsednUauussanm wa. bese Lielusansiuuas
Aosaielidunwimsdunisfann wazufuugamslivinmsmunisiafiuing q Wiisgdnsam

fetusioly
el

FUS8ULADLUTANTIULATAINTAN
(U9EgNNITIN FUI3)

UNNINeNTYARATIUIYNTS

a

ﬂfamﬁuﬁwﬁwﬁwﬁﬂﬁﬁﬂaﬂﬁmwsﬁdauﬁwawsmﬁﬁm

(Wwafss  Waas)
UNAsIEiulsuslasNuTIuIYnIS
Snesrvnsunuitidinudn



--lo-

> )97
(UNYAN §1UN7)
sagUdnasAnIsuSYsarustuansvuin

SNYITVNSWNUUAABIANITUSYNSEIUF T UANSVNTRTH

ANIULTILUNENDIANISUS N TAIURIUANT AT

(Weaunesi Anw)
YIENBIANISUSINTAIUIUANSNUTLR







INYIUNE

N19581573AMUNIND TN AU N5V
DIANITUSUITEIUATUANSUULARN DILNDAIAE INIAUATEITIA
UszaU W.A. 2565

DIANITUSUITAIUAIUANTNUL LA

DINDANAR INIAUATEITIA

A01UUIYLATWRIU

UM INYIAYIIVAUATEITIA



S189TUNA
o = Y a
N1581529AUNIND 1ANTS IAUINI5VD4
DIANITUSUITEIUATUANSUULARN DILNDAIAE INIAUATEITIA
UszaU W.A. 2565

DIANITUSUITAIUAIUANTNUL LA

DINDANAR INIAUATEITIA

A01UUIYLATWRIU

UM INYIAYIIVAUATEITIA



unagudmiuguinng

£
Y

AuTanelavesuuinIsanesinsunasesduviesduluimd ianianddgyvotening
N1ATEAUNTBUNTHAUIUEFUTTUUTIAS (Administrative Reforms) Wagn15usmIsnNanig
v A Ao o v oo X ' Yo  a v & A
UuLileedf (Good Governance) I danalyiintunnussvivugsuusnisnieldwaiuiiaiy
SURAYRU AMAINAITIAUTNTS AMUTURAYOU AUANAIYD1UYTEUIN AN T b
NsnBUANarNITIAILIUTUUTINITUINNSaNsISRIE g 19siaLilaa (Continuous Improvement)
Junalnudnvesesdnsniafglugauinisiasuudasdaududandvszyivuiu
Qu&jﬂm\‘i (People center)

a = Yo a 13 ] Yy  a [

nsUssdiuauianelagSuuinsvesesAnsunasesdiuviosiu (eun.) Wuwwiuleuiy
1430 (Proactive) ¥8483AnsUnATRId U asdulnen15L@3uLs9 (Reinforcements)
HIunsEUIUNITRILIAMNINNSIRUSN AT muned Ay ed Miussvugsuusnisilundn

i i A vao v ¢ a N = &

NURIHANTENU (Law of Effect) na1331 YARafIlAsuNadnGIBauInviselinmuiianaly yanat
Aaznszvingfinssuudugidn dedu nszuiunisiasunsilaonislisnsianisuen
(Extrinsic rewards) wazn1slis1a¥anialu (Intrinsic rewards) Unraziluaiesilowdnagms
gunilsiviviasdnsunasesduvioaduinnsiauIUiulEnIsusnIsaIs sageg st liosun
mhenunnsg sely

1. wan1sUszifiunastatauenlaainnisuseiliuasall Usingsieasiden aedl

nshiusnisvesesAnsuImsdiumuansuiin sunen1ad Jainuasadssa lunmsw egly
sgaunniian (X = 4.81) Anludovar 96.08 lnallefiarsalusielasinisnuii dwlvg
fiaufisnelasenuiuimugusuiazaiannisdeny egluszauuiniian (X = 4.86) Andu

fovar 97.18 sewmun Mun uduaissugu sglusedvuiniian (X = 4.82) Andufevas

q

96.25 wazaurudue egluszdiuuiniign (X = 4.78) Anludovas 95.59 diudrdugaring

lauA suduuinisngrane sglusedvuiniign (X = 4.77) Aaduesar 95.28 lasidlefinnsan

[

Jusreauanansaasulansil



SovazAuianela
NANTIULALNIIAD AsvwIuMy/ | gowme | Wi/ | aeufiuae | wanns
fupounts | nsle yans | Adwne | UfTRew | s
Twusnis uins | Tusnns | Awazen
1. UAUUSAS 94.53 94.67 95.89 96.33 95.00 95.28
nHvaNg
2. mué’mﬁ'@umsqmu 97.04 97.30 96.87 97.20 97.50 97.18
waZAIAANITAIAN
3. muéf’mmﬁﬁmqm 95.88 96.25 97.03 95.75 96.36 96.25
4. uddue 95.21 95.58 96.22 95.38 9558 | 95.59
37U 95.66 95.95 96.50 96.16 96.11 96.08

2. JoLAUBDLUY

wan1sUszifiuauianelafiddenisliuinisvesesdnisuimsarudvansvuiie

gunennd Jminuasassd vnliiudnenmuarauannsatunsliuinsuagsuuEng way

fudoyaasaumaidrdglunisimuinuainnisliuinisediesoiles (Continuous
Improvement) vesessnsunasesdiuasiu sl

2.1 AnuansUszidiuauianelafiddentsliuinisvesesdnsuimsdusug

wevuildn Sunem1ad Samiauasadssd wuld1 udiuuinsngvang wazaufudug fuans

1 o a

Usziliupnuiisnelandnenistausnisuesesnnsusmsaiumuansyudils snenina 391in

(%
[ v v =

YATAITIA MAIUNTZUIUNT/TUADUNITIAUTAT Wud1duanie satu Saausnuzlnednnis

q

De

1Y

USmsdusnuansnuiliin 81L0en1Ad JmTauAsaIsIA 019U UR Al
2.1.1 fwanusimsatunisliuinisunuszanau
2.1.2 Wawanugnaswiuguardaau
2.1.3 anuanansanfsladglunistasunisusnig
2.1.4 anudniauvestoyanieg Reafunisuinig a 9auinig

2.1.5 msluimsnaenauazdaneu



2.2 1nuansUseiduauianelaiddontsliuinisuesesdnisuimsarusiuag
WInULn SNNon1AT JINTAUATAIIIA WU NuUAUTRIYITULazaTafn1sdaY fnanIs
Usziiumnuiianelafifdenisliuinisvesesdnisumsarudvansvudin sunomad amin
uasanssd lududwihi/yaannsliing Wudduaeving dedu Tuaueuurlfosdnnsuinig
duduansvuiiiin 91nen1ad JIMIAUATEITIA 919UHUR il

4

2.2.1 YsuviAuminanseslunisiiusnig (Customers first)

Y
(%

2.2.2 Anudidinshues Bunduudula Tesenduluniseguuinig

2.2.3 ANU3ANNANTAIIUUENNT

2.2.4 ANNENW Boutiew engaslmifesAuTsuIBuLTUUIANS

2.2.5 enpgenulatewmdensidnlalduinis (Service Mind)

2.2.6 ANUENBAIAINISIIUINIS

2.3 MnwansUszidiuaufianelaiifidentslvuinisvesesdnisuimsdiudiva

wsvnildn §1nemad Smiaunsanssd wuin swsuasisaae fnansussdiuaaiioneled
fnan15IAUINITUeIRANITUTIMTEINMUaNTULllen 91n0n1Ad T Tauasaissa Tuau
anuiinazAsernisanuazaan Wuddugaie dafy Fuaueuuzlfossnisuimsdaiua
wsnuiiin Sunened S inuasanss euRTR deil

2.3.1 msdalvidanuiinazanimuandouingas

2.3.2 madaapivadlidaruarondusaieueuios Sanuasny fiud
#1301 naonsunsinlilitisessailme

2.3.3 madelsiiithevonms /usuisuanagauinismudduduneu /hederes

2.3.4 msdamsutanddnauidniu fuae Uinnn dmduldnsenAvesu
U3nshivsmsdmsudssenvu

2.3.5 msdnyudmiunsuinsmeienans mstysadudmiudn daniaas
wifadefiamt Tngvied Insdwiianssae ey uazthin 1iusnsvnesenss

2.3.6 madeliiiveniitanmi Sunufsmouasazen

2.3.7 msdaliiinvensnograflsmennussnvuginfnsovesuuins

2.3.8 M3UivUTImsuUanulagnisdasilasinisesnmiseuinisiadeud
TUSNSRAYL LA

2.3.9 msdnivuazdananginssugFuuinistunuiiusiieg welfidudeyaly

nsmuUTuUsusialy



o o
AU
DIANITUSMITAIUAIUANTULTLN 81LNDR1AE 91 TAUATAISTA WUDIANTUNATEY
| v oa % Ao A Ao w A va Y oAy v a a ) a a
dhruvesdunisninisfandrdglunisufuivdnlviiussansam (Usevdn) wasUsednsua
@nFamudmune) daaunmuinsgiuuinisauedsiusdavasasaaauld Walonali
Usgvuwdnfdusinlunisdndulanasnisnsasunanisuiinuressfnsunaseddiu
71090U
TudsuUszunal 2565 4 89ANISUSUISAIUAIUANSNUDTN 91LNOA1AE 39130
YATAIIA MAIN15UsEIIUAMURINelan1sIAUS AT AINAINTTULALAITAD 31UIU 4 91U
lawd 1) 91UAIUUINITNYNNIEY 2) TUAMUNAUIYUTURAZATEANITAIAY 3) 31UAIY
AN5TNEY WAy 4) UATLDUY
A1sa1s9ANRInelaluAsel eUsynaunisuseliussansanuazUseansuna
n1sdfuaenuswnslunisimualszlevine uunududunsdlfivae Uszandeuuszuia
WA 2565 YDIDIANITUSNTAIUAUANTNULLR 91LN9A1AR TINTAUATAITIA LRT 2 AU
Y a 5 d{' I3 [ a a a wa
Qmmwmﬂ‘wmmi iaamaLwaL'LJ‘uLmeﬁﬂuﬂﬁ‘d'imlqqﬂisammwmiﬂgummmm

BIANITUSINTAIUAUANTNUTLS 9 1LNaA1AT J9NIAUATAISIA Fal

A01UUIVLATNAIUN

UAINIREINVANUATAITIA



1599

GUEVY

unasudmuduInns

AU

GUEVY

A13URYA1319

U 1 unin

1 fiwayanudfguestiam
2 3ngUszaAnIsfne

3 YOULAUDINITANY)

4. Usleviifinninaglisu

5. DYUANILANY

unfl 2 1NESHATITUILTINYIVDS

1.WUIAMNEINUAUNINDLA
2 WUIARNYINUNITUSNITANSI S0
3.LLmﬁmmiﬂﬂmmﬁauﬁmﬁugﬂLLUU@@ﬁmiU%miaiauﬁwa

4. JeyamluifeafiuesAnisuimsdriudivansvudiin Sunenind Jeamin

YUATAITIA

5.ATeAgTes
6.N30UUIARLUNTAN
AAnliun1sAne
Lyduuumsaniiunis@nm

2. Usemnshagnguiiogg
3isesdleldlunsiiunurndeya
4.75AUTIVTINTeYE
5.MelAzsiteyauayafaTily
Han15IATIzidaya

1 a a = aa a
duil 1 mansusziliuanuienelanineuusnsluningiy

= ;Y

dufl 2 mansussliuauisnelandidonuiuuINIsNgMINY

=1

—_

N O A B W W

13
28
33

a3
a6
a7
a7
a7
a9
50
50
51
51
52



#1508y (6i0)

a ]
1394 N

| A a = Aa 1 o v a

gl 3 nan1susziliuanuianelanddo nuauiaugusuwaraiannis 59
GG

1 d‘ a = d‘d J 1%

dufl 4 mansUssliuaufienelaniidouAua1E SEY 65

g 5 nan1sUsEuANURIWelaNHRDIUA LD 71
uni 5 agunamsussiliunazdaiauauue 77

1.3ngUsvasAvainsfng 77

2 35anliuns 77

3.d3Unan1sUseiiiu 77

4. Folauniug 79
UTIUYNTY 83
ANANUIN 89

bUUsiauaid 90



A1305YA1319
M1314

~ a o PRy a
AN 4.1 BEAASNANNSUTELIUANUNIND LA NTFBIUUS NS IUATINT Y
~ % ) P a P ~
M1399 4.2 wanstayanil uiuusnIsngraiy Usenaumy WA 81 813N Useav
H3UUINNS
M13°99 4.3 wanawan1sussiliumuisnelanddeuiuuinsngmune lunims
a a P Ao v a | P
M15199 4.4 uananan1sUssiuauisnelandsenuiuuinisnguane Tuksasanu
ANS19% 4.5 LLﬁﬂx‘i‘ﬁ@Mvaﬁ’ﬂU uAURRILIgNYULaraTaRnTdAN Usenausie we a1
91N UazUTTLANETUUING
d' a = Ql'd 1 % -y U a U
M15799 4.6 uansnan1sUsEuAuianelaniine U UYL LAz TaRN 15T Ay
Tunnsay
d' a = Ql'd 1 4 -y U a U
M15799 4.7 uanenani1sUssuauianalaniife usuim gL uLagaIaRn1sd Ay
Tunmazanu
M13197 4.8 Uanstayanily MUAUaIsITNEY UTENaUaIY WA 81y 918N UTsian
H3UUINTS
a a P Ao v
M50 4.9 wanaransUssliuaufisnelanfidonuauanssagy Tunnsiy
M1549 4.10 wansran1sUszliuauianelaniveausuansisaay Tuldagau
AT 4.11 wanstayanily 1uaudu Usenaunig lnd 81y 813N wazUssian
H3UUINTS
| P A

a a =2 Aa
P59 4.12 uansnan1sUsziiuAuisnelandneuaudug Tunwsiu

M5 4.13 wansnan1susziduauisnelanilsouaiudug Tulsazau

51
52

54

55

59

60

61

65

66

67

71

72
73



uni 1

uni

1. MuwazanudrAgyvaslym
n1sunATesRuladlagsULuunNIsUNATeIdIuesdu (Local Self Government)

& ! o

WURHINUeE

LR}

AgyaganlslunsaunUseine waviiaud Ay eg19Besie M IR YUYy

'
a

viosduliieliiosduanunsaisnuedlaegisfivszd@ndam dnnadunisasuadisnmudunds
THunvinsdulazUssnarflagsin 3nANdIAgyfInandevinlainasliaudfgydu
n1snsyaneauan1sunasedlldviesdulueegimnn edsednd wwTomn (2548 : 13-19)

ginana31 nsnszatedmagnisunasesissdiuiiaidumiesdelunisusulasiasnegiunasy

'
a

Usenisnilandaasulviguyurieduiidnuian1sunasenuledlagUasnannnIsunInLeeves

[ [

suransesAnsle o Fulldiuddgiivaelinisldsiuasglugusurisduduliiiensuaues

<

ANUFBINTTYRIUTEITLATIA IV N VaNER TR URRILIN SV sL T UL AT UL EN
fiafsunndadu Tnsndnnsddyfiaduayumanauazanudnduvesnisunasesiesiufie
(1) Wieuszlenilunisinwiariuiuasnagainuvaonds n1swaul uazn1siidiugam
(2) iloadanamannvatensdsanans 33 LagANAMaINMA1eN19TInm (3) ilensaing
aunausisdslunislderuiatnasosuimslugaaiounsszusulag wag (4) oy
UsgAN5AIMN15UINITINNITUaENTIENSNEINT UaNN1TEIAYVDINITATZTANYOIUIANY
uHuMInsEesualiuiesdnsUnasesdLTiosiu wa. 2543 fanusens lun wdnau
Judaszvesesinsunasesdiuviesiulumsisuaulouts msudmsauyana uaznsuims
n3dunisadeesnuiesnislinseuvesngminewaznieldudnanuduisifedluszuay
Uszrdulnesuiinszumndn3didulszyn ndnnisdnanuduiusssninamiisnuvesssly
MsUImMsTwAswsuRulefvualiesdnsUnasesdiuviosiusuiinveunsinunisansisas
FEAUYUYU 51¥N15USUITAIUNa1azdIunilin1ASuiayaunIsAunIsAvessglu
seavUseimakazluseaugiinia waglienUinw atduayu wagmiuguanisufuanuves
psAnsUnATosdIviBsduisasinfisndu wagndnuszansnmlunsuimsdanisvosesdns
UnasesdruviesiulagduasulvesdnsunasesdruviesiuainsoufUantildogiad
Uszdnsnn (Usendn) wazUsz@vdna (dnsaaudimvung) daaun1munnsgiuus nsaueis
lWsslauaznsiaaeuls Walonmalidseyvwdldiusulunsdndulanaznisnsisgeuna
nMsUjoRuresesdnsUnasesduriosiu Inetlagtiussdnsunasesdiuriesiuvedined

5 U5en9 LAWA 99ANISUSWITAIUTINIA (BUD.) WMAUIA 8IANISUSUITAIUAIUE (BUS.)



NTNNUMIUAT wazilowimel lagesdnsunasesdiuviosdumaiiiiinisdaniuduiusiu
WDIUNUIMRTNABANSNSRuean kU

asAnsunasasduvisiulugalagiumdyanumetasnisidsundasivainvany
& X4 Y] a a o a awv ¢
Meilillasnnananindiny wswgna nslssve sssimausuwasununszualani A

a a @ 1 QAI [~3 YY) I 1 & I ¥ Q‘
wazgnsUaaslulseaunie q MduusimaniuuLazdmansenuaeIAnsUnAsasdIuTiosniu
agmdnidedllly wanananiledn ssrnsunasesduiosduludiuniue 1n1a5g viutng
Fuiusguna ludnwasiasuuseiu ldldn1suadu nifvessguiaseduend lawn
n1sivuall eI egia dau nsdlassezauunnia @msussAnsunasesdiurinedu
MRUINEAUSN5815150U898U (Local Public goods) na1afe asAnsUnATesdIniasdy
aunsaNanAUAILAzUINIITU SEANSANgIndT WeswniewmananatgUsenis Ae N15¥inau
Inagafiulszvu JUoyalazAufaInis sraNnsanavauesrelamviesdusinsinii
WULRBINU SEUUNSREAUSN158909DULIdnwEIa1nnany (Diversity) muanInLAay
719901 UBNINNU 99ANSUNATDIAIUNBIDUILYNI9IUN18TAUTTEINIANITUITULAS T

= P v X A '

AU UL AUt UNUN kAL 89U

DIANITUSMNTAIUAUANTNULTS B1LNDA1AR F9IAUATANTIA LTUDNMUI89UUSTNg
swMsduissdususuunideifadunglauleuignisnsgangdiunansunasesduiiugiuves
Sguna TnenszsudydRanisuasazesinisuimsdruivaiigiusiduiifiyana dndiailu
N13309h Ur3esnw waglviusnisansisasunussvu lnedanannisin Ysssvudedlasunis
UIN3a5150uENATULNAINI AN HAAINNINTFIY NTUTITINNITVRIRIANTUNATRIEIY
b4 QI al 1 = a a U a 1 Y a ‘:9; gj ] a v
veshuaulusala TuszdnSamuazSuiinveuseyldusnisuiniu siuisdaasuluszyvy
wazgnvuildusilunsdedulasiudniunisuasfinnunsivaey wWelilauinsguneddnis
Unasesdruviasduaursar lulndunuinislunisusmswazlius nsegaliusesansnnias
Uszansua nnUselevinazanuianelannvssevy sauviadundndseduinussevulinnag

agdnilavesUszma azlasuuinsasisurlunnsguduiivinieuiu dealilszyvud

1 6

AuAMTINNATY Tun1suimsdanisesdnsusmisdiuimuanisaesaiiulminusleviliu

(% '
YY) s Y] a

M0a0UBE9EIEA FatuaIANITUTMTdIWAmUaTedaliin1sUussidun1suinisdnnisia @

Lo

9
'
a aa A aaa

andunsUssiiulseaninmuazysednsua n1sufunsenislu 4 46 fe 4A9N 1 TAA1Y

= aa v aada

Uszraninaluununsimuivesermsuimsadiudva i 2 dfsuauninnisiiusnig 969

aa vy a va

3 fAnuUsEANSA MveIN1sU TR IwNS TAT 4 TAsun1simuIedns laswniglulian 2

(%
1 [y

AUAMAINNITIIUINTS MTTnTouasseRuAINNanelavesSuUTNITHY 99ANITUT IS



L A

drusiuasesszauauivanidunieusn Mlunaraduganiunisdrsianiufisnels
YBIBIANTUITMSAINFUaNIUUTTN SNNonIAT JInTAUATAITIA

ety asfnsusmsdruuansnuiiin suneniad Smiauasaissd Iisuiedu
“anuiTunas il 1Ine1des1viquasalssn” andunisansianiiuiianelaniy
AANTsUUazAIAY 91U 4 U BARA 1) UALUINTNGNNIE 2) TUATURRIUIYUYULAL
aYafnisdeen 3) muduassugy uay 4) nududug aiiefnuszduaufimelaves

Asuuinisuaziluwuimsdumsimununmausioly

2. IQUszasAn1sAne
=2 S Jaw s o w A e Y = S % a
n1sfnwAseliingUsvasrnddgy Wisfnwiseduainuiianelanideuaiuusnisg
NOVUIY NUANUTRUIYUYULATATAANITHIAN TUATUAITITUEY WAZIIUAIUBUY

YDIDIANITUSMTEIURUANIRULR 81LnenIAa JainuasalIssa

3. YDULIANTITANYN

n1sAnwdisiaanuianelalunisliuinisvesssanisuimsdrusivansnuilin
Sunemnd Siauasanssd Winunveunveanside fail

3.1 Yeuad e

vaulaiwient tiud arufanelanisliuinisiiddenuduusnisngane
TR gLTULazaTaRn sEAN NUMLANSITAIGY LazUFUILY YosedAnITUTING
dhusuansruiilin 61nen1nd JIninuasadsIn ned1sianuianelagiuiu 5 au laun
Frunszuaunis/duneunisliuinig drudeannsnisliuinns dudandii/yaains
fliusns fuantuiinazdssuisnnuazain wassnunansuFTROL

3.2 VDULIAATUUTEYINTUAZ N IDENS

Uszansuagnauinog e ldun Ysernwu miteaudy mbeeuensu Aldsuuinig

(%
o

31N0IANITUTMITATUUaNINUTiln 81nen1Ad FaninuATadssa laensguuwuutugd
(Stratified Random Sampling) Taswuailu 4 ngu lawn $uauuInITNgMuIe UAY
WarnguLasataRnnsdnL UMUANSIINAY waraui BT

3.3 YOULARUAIUUS

3.3.1 fauUseu taun A 878 81w Ussangsuusnig



3.3.2 faudsnu aud anufianelandifeuaiiuusnisnguang ua1uy

WYL TULAZaTARNNTAIAN ATUANUENTITUEY UAZITUATLDY

4. Uselgwifinnndnazlasy

4.1 vinlinsruauianelanoni1sliusN15U09I09ANISUSUISEIURIUa NS LT
SunenAd TanTauasanssd Tudunszuruns/Auneunisliuins sruresmnanislduinig
sudmiid/ynainsgliuinig suaauiuazdssneanuagnn sunansuFTROL

4.2 LﬁusﬁauﬂaﬁugmLﬁamimaLmumimﬁ'wuﬂawaamﬂﬁu’%mwaq DIANITUIINS

AURUANTVURTR D1LNDANAE FIMIAUATAITIA

5. QanUANiLanIg
~ Y a = P a < Pz a Aa
anuisnelalun1sliuins wuneds anuidnuazanufaiiuvesgsuuinisniise
NFEUIUNMT/AUNBUNITIAUINIT FoeM1n15IUSNIS WIMT/YAaInsHinusnig anuiuag
fdnganuazaIn waznan1sUfuRau
NTLUIUNIST/TUADUNITHAUSNITATULINNUNT MU18DS N15BTUNY TWA9 Uz
Fumaulun1sliusnisiaudaau Wuluaiudusau Ja1usiasa wazviunan n1sdisu
NEUNAT dAuwnzan wavaiusaunludamnievulaiui
YDINIINTIAUINIT U809 N15UTLA1AY1Y Useurdunus Jveanng
A15USZAUIU TN1590NNULARDUT wazUseundunusn1shiusnisiussenvugnlalu
ANSANMLUINUL LU
v v a Y a = ¥ v A A a ' a v
Wi/ yaansgliusnis vanelis Wanihivseyaainsinsudsneseuiey

S v

winzan iusniseaugan Wudwes anunssfiesosu wilald wazfimnunieuly
nsliu3nng fianugndes wiudn amse 3aus Anwaunse wasliusnisieg mudednd
GRE

A0UNUALAITINILANUALAIN UUIBT @01uNAemUIsUliAuaEAINlY
N13LAUNIG 1999050 el Insfnviaisisae NNesausnsiiieme dn1sliusniswuy
& < = = ¢ A A « I = = 9 o
Waase o gaeies Jaunsal wnsesile wsesldsne 9 Taaninuasiininuvivady dzoin

Seves Tthedeanuuenyaliuiniswastheussnduiusdaau wWilade

Han 15U URIY u1eDe AANTIULALIATINT @BAARDINUAIIUABINITUES

Uszvvu In1sdrsianasysaiiuanudesnisilosiuneunniiuau Tduyssunnegaduen



fanulusala fuselevinausevrvudiusiy Tlunsiinnan1saiuauinnuunnsed @1uise
UFuuge wnlela

ASUUTNTT vianefs Usewnvu niigausy vdlenuenyy AnediSuuinisauniu
USNIINYVNIY TUAUTRIUIYUIULAEATARNITHIAN TUATUATISITUAY LATIIUAIUBUY

YDIDIANITUSINTAIUAUANTNUDAN D WNDAIAR VINTAUATAITIA



uni 2

awv ad v
L@NENILLASITUIIENINYIUDY

15U IUANUNIND 1B IDIANITUSNSAIUAIUANTUNUTRLA 81LNDHNAE FIKIA
¢ ) a Yo Aav A a ] Y] | o X

uATadssA Tupsell fussdulafnwienaisuazanideninestosusenaume 6 diu sl

1. WRAANEINUANUNIND LR

2. WIAANEINUNITUSNNTANS5 Y

3. LL.mﬁmLﬁmﬁumiﬂﬂmaadauﬁmﬁugﬂqumﬁmiu‘%msﬁawﬁua

4. Yeyanluinediuasinmsusmsaiuansiuiiiin dneniad Jminunsaissa

5. UITLNNYITD9

6. NTOULLIAALUNITANEN

1. LUIAANYNUAMUNIND 1R
= =4 [ o & A v o < I

AnuiswelalutadudryUsenisullsidaglnulszauanudiia lnglanzeea
gadnlunudeatunisliuinig guivimsagdesiniiunishiguilduinisifinanuiianels
Fanusdinnuasginvinvesnuuinisidfylsensusnidufeduuduilduinig et
rosdnwlvitaladunazesduseneuriey Nasvihliinauianelansuifaunasunld

a =~ v a & vy a a a ¢

UsnisieldidunwimslunisusmsesansliiivseansnnuaziinUseleilasan

1.1 AUNUIYVBIAINNIND 1D

lawaas (Kotler. 1999 : 5) lalviaunungliin auiianela fAe seAuauidnves
yana Mdunaainnisiieuiisunisiauveswdndudaiufiviunsedila (Product’s
Perceived Performance) fuaaumIanisvasyanansiu szauauiisneladaduiladdu

| ] ° P & ~ v .
YBIAINULANFAIITENINAITNNUY (HA) NUBIIAUNILUNL (Perceived Performance)
La¥AIUAIANTY (Expectations) seauvesaunelaguisautsegnening q Wuaiuseiu
AU wazgna1sientsuileenaiivszaunisaledslnegranisduaiuszauil nafe
MINNI599UYITBLaUD (MSanandme) linsatuanunianisgnadeuinainulinela
mMnN1sinuvestelaue (MSenansiuem) nsatuanunanisgnageuiianala uidniundi
v} % d,al qy =

Anumandsgnannsnalaunaulan

wad (Shelly. 1975 : 215) lafnwiwuafiaingafuauidniteanala asulad

aufineladuauddnaesnuuresmyed Ao anuddnlunisuinuazanuddnlunisay

'
=2 =

Ausdnnisuiniluanuidniifieindu wdezviliiAnauay anuguiiduniwidnd



vt aa

LANA19AINAINSENNIIUINDUY Nafe Wuauidnidissuudoundu aruavaiuise

Y
¥

ibiinauay wieanuianmeuiniiaduladndae dauasiuldianuguluanuidn

A v o v

MadutudounazauguiiaziinadoyanaInnIIANUIANTNIaUIN

[ [ 1 [

T ndeRmunwi (2550 : 10) Nd13371 ANAianela vuieds Auidnuse

[y

Vinuafvesyananiseddadmils Swfnaniugiuvensiui arudey uaguszaunisel

{ X 2. oA

usazyaralisu wazazinTuissilisdaluaiunsonavausinIufeansiikiyanatuld

1 IS

FeszauANUNInelavedwazuamataudnuwanaaiuly

3

N1yl Beswunad (2543 : 1) Wanunuiedn Wueauddn wu anuidnin
=2 a [ A a a Y @ 1% [ 1 Y a =
AusanyeU 9iila gulafud Bud Useiula wiuale duszneliinauiianelaly
N3 Insideaay gRiAwsnie kel wazaRdyglviuinuegiaui
alun naeil (2542 : 13) leindnde Anufianela nuneds Ausanvselnaiig
HIONTYINIUTU

aguladn anuftanelalunisliuinig nuneds annuddnuazainudaiiuves

o

D a = a ¢ g Xy g DN
A3uUsn1s Felunisuseiliuannuiianalaluasell laud nszuiuns/Auneunisliuinig
WMTN/UAINIEIIUINT datuiikasdidIuinuazaln wagnan1suiRau
1.2 AUEAYVIAUNIND |

o w < v o = A v °o = 1 a =
anudAgyludadvdidgysenisniaidiglinuduia lnglanigeg198snud

Neaiunstiuingg uenanguinisaniiunisligrinauiinauiesnelalun1smiauuds

[ a =

Fagndunazdesmnidunisnazylnauildusnistinainufianelasie insiza11y

Y

1%
[ A & Y I Aea

WIyAMImMTIeuuIng Jadeiddgyusenisuilsniludivednasdruiuguilduinig

o

o ' [
U Y a a

WURUINIINVYRa1nTIA1508198999Anw InanaedsUadolazesAusznaudig 9

e

&

D.

[J

A lviiAnauianelansduiifieu waggulduinig (@lsy lavaudd 2534 : 15)

2

d a

Fa Wyl ¥.1audn (2542 : 28) na131 avwfianeladuisesauidniiuanaiilseddln

'
= a a o

dawila Faiidvnavihliudazauausmevdaniunndisgeanll yanasziarufimelauin

vioteniisrivadatuy yaraseudaiidninang1eds anunwslavesyanaiivualiiufiay

Juegifurnfouvasnusoudts mufivelafiuvasiiiindu 4 Uszns Ae 1) n1seusuusiéng

Duldludnwazree gadunisideunuuvesmisiuuiuazaudiafes lidedilasuiaeu

2) Uszaunisalvesyana 3) n133udtenenainaufisnelefifiogudn 4) dentavy
1Al

wanaNi weswes (Porter 1981 : 1) loinanasaudianelasionisiauluniniiunnass

Wamuianelalafnedio Ussiluuarnutdu q avimansuunuuilyd Jsyuanalail

]



nmsdndulabiarmidiudgiin auavesdeilasuidumuls yaradudenonnuitmadng
iU

935009 N3aINe (2545 : 16) Weonywdiinaudesnistunimuadmuenaiy

1% 1%
v A

2819 Wieadreauieanela AMdriudesnisveudazynnadziuediuiadey dadl
1) Twusssunazaleuniedeny 2) ANAINITANINS1901Y 3) Uszaunisal uag

4) AINADULATANINNIAIAL

(% '
va ]

g3u1 WA (2547 : 3) 1add1 nsiyeradanuianeladedslauy alinavinl

yarauannginssuld 4 Snwaz fail 1) faueqlalddeay vdufnmunanuildsy
weumngagiave 2) Wuunlstlevidmmumnnisslovidind 3) Sanuaninfiinds
Tadearulduanusnidudn Wumar 4) livevzengaamdeglisniu fanuauiglaivhay
nazegImAULiau Y

Buiisn wiaudo (2548 : 12-13) lAnwiimuafivesinivinisuazlavssuia

AudAyvesauiianelalun1sujiRaulaeagull 7 dsenis dell 1) aauiianels

o

A v a ] A a wa ~ ¢ ¢ = |
LW@ﬂalWLﬂ@ﬂ'ﬂqmﬁjﬂﬂaiﬁﬂiﬁ]ﬂLUﬂqiﬂ‘QU@\ﬂu L‘WE]’Uiiq GIQUigﬁQﬂle@ﬂaﬂﬂﬂ']ﬁ/ﬁ@uu’)&]ﬂ’]u

a wa = v a1 % ! (3

2) aruianely eSuaielvguiiRnuianudiladudneiu uazsessrnisvseniieanu

3) avuianela wuaseligujifaulianudednd daiuasdndnfseniioay

o A

4) anuianely delminauardadlunyeuzuarinismunduienidntdymluesinis

Fufu 5) Anudienela Aeliianistienenyungseilsudetefu aunsalddsduaiuay

v a

a Y | a wa v ~ a o ~ | v a A o
AnuUsengAvesujUianulreglussileuitedun 6) aruianela AslviAnanuiedu

) s A Y] a wva = | & YY a wva a
wazaueasnsluesAanTdlonulufinu 7) anuiawela Hrenevuuliujifauia

AUASNATIALUAINITANNG TId0AAADINU L@DET 11aI831U (2549 : 88) NA1IIY

o o

= 2 a a A v a ¢ & ]
ﬂ"J']ﬂJWQW@TLG\]GU@QuﬂﬂaLﬂuaﬂﬁ’]ﬂiy}eLUﬂ']ﬁinqi LWEJﬂ@I‘WLﬂ@UigiﬁsﬁuLﬂ@%lﬁu@@ﬁquuag

[ o

I3 v = Y a ' A - @ I3 s
29ANTA 7 Usens dell 1) viliiAnaiiusiudesiulaiieussainguszasAvednsdnig

[ 1 L3

2) a¥19A210995n4nF Adndeianynuziazasrnis 3) nenyulissiloutededuiiang
lusunismuruUsenginssunisnseviveaninaudming liljianulunseuseideu
a aa v A 14 v A i ! Y a v 1 ! o Y a

e waziifassudumay 4) aswandaasssuluny uwasneliiAandssinlunyane vilnde
Wasaninffenin delaay ardad duaiunsnazdfluguassaniwanevetesAnsia
5) wsuasieanudiladudseninuanaluesdnis duuleunguazingUszainvedasnnig
6) inenyulazslaliandnvemanzuaresnns iinauAnasassalufanisiig 9

Y9909AN5 7) viAneuwesiuwazAsnslussdnsiu]uRaues



e

2
)Y
5]
o)
ee
cn
=
)

AUYTO WITUUIAN (2540 1 167) Na13731 Auieneladiaaiudn
m%lwqaﬂiwﬁﬁwﬁigmamﬂafmﬂéf 6 Uszms fail
1. arwandiaddudmiddaienty
2. anaiunnvstlevdiusiuBsninysslovidmi
3. el olald waeddnfuliareurenisufifnuildsuoumneud,
4. mwFEnvhsinasonafiindenisvgnnuvenuies Ae axliviavidevgninu
Tnglaigndu
5. anumfeuiiazfuorailunsufiRausig 4 devsslewddusy
6. arundouweslunsuiuUinudefsafumaniennusazeitameig |
1.3 29AUsENaUYRIAINNIN LR
unnsd yaInggad (2547 : 98) nanin esduszneuiviliauiianelavesny

[ [

Tupsdnsivselituegiv asduseneu 6 Usenis Al
| aa a v = ~ o A |
1. Mheundnsime Thadnsinss wlganakasiidasali
2. aunudianuitanelanazmagiilalunuiawivseld
3. AU UlANUdURLSsuRFauns ol
4. Pngusrasrvosnbenulunfisnelaviseli naeuseusunsel
5. dAmauunuLazs1vianiy q Arusulasviinumaisauiesdanimisniu
R RR I R
a ) = !
6. aunnnanNewazdnla lneluvesauiuduegidls
ALe3 (Cooper . 1985 : 31 - 33 ) na1231 Anwdean1siiludgddaliuyudiin
Anuianelalun1svieu wuseanidu 6 dnwae As
° P
1. ynaunauaula
2. IRuULABULAL AL ATTIY
3. Hlanan i luntnfnisau
4. ANTNNITVINUNG SIUNITIINITVINIURAL AN UN AN L AL
5. mazanlun1slUnay TIuvaiannisou o

'
Y v v v =

6. MsinuswAugdiduTyer Mrlanismivau nsunases uazlagianie

U
1 a I a 1 v A
ageda Wupunendeaiuie
gwad , wazus (Ghiselli, & Brown . 1992 : 430 — 433) fiAnuiuinesnusenau

VY

iU iRauiaauianelalunisviudl 5 esduseneu fs



10

1. szAvedn drodnedluaniuzgs vieszauguluiieuduiievesauialy
& 2 o > a8 O
fAazluinelavesusenaueniingy

2. a3 dflannazainauiewunzunn sUURNagy U JuRau
AnAufianelaluauiy

3. 3¥AU818 1NN15ANYY wudn gUfURueysening 25 - 35 U uay
45 - 54 U ziianuienalateeninngudu

4. 91ele lowA Fnusglavsedn wasseldnauunuiivey

v W =

5. Aaunnvean1sunasesdsdutyyn vl AnuduiussuAseninegdnng
fueuau nstelaldnenisilusgvesiladerudayy
§om (Lock .1976 : 132) lénd1fie esdUszneuiidinasdenitufianolaly

nsuftRnuildvhmsAne s Tull a.a 1976 13 9 esdusznay dil

1. fa1u (work) b anuiiaulaludinu anuwlanvesinu Temaseuivie
Anwany Ui Temafiasvhautuduse LAZNIIAIUANANTYINIULAZTENTVINY

2. Guifiou (money) louA S1nuiuildsumnugisssunazanusindioniuyes
51616 warIBTN13918IUVDDIANIS

3. n151A0 UL (promotions) léun Tontalunisideusuniegedy
mnugAssnlumadeuiumisueesdns wagndnlunsfiansanideumumiis

4. nslasuniseausuiiuie (recognition) lawa A1slasun1suntesvuLYe
TunadiFavesanu mananinsalnmmhanu wegarundofiolunany

5. maﬂiz‘lwﬁlﬁaqa (benefits) TauA N1SUIRTIVIUIYADULNY NITIA
aiaAnIsshwmeua nMslriunganu wagnstasueanldaneseninsianiintou

6. a4 MN15%1911 (working condition) taua F2luan1svienu ¥aaaa1wn
wdosiiawadodldlunisieu gamgll nisdiemenna viuaiid wargUuuunsieadisves
91 IAN LTIV

7. n1silmAny (supervision) lawn nstasuauenlald guatisimisuusi
i USnuseninedefudyyuazladadudayw Lﬁaﬁﬁﬂm"lumiﬁmmm%ﬂé’u’%mi

8. Wilousm91U (co — workers) liuA nslinnudaemdedetunasiu Tudu
AN¥Auangn uazdifinsnmduddetureaiiousiuau

9. USENLALNITUINITIU (company and management) laua aautelald

yra1nslueAnis Juiou azuleunglunsuimsauuesesrnis



11

[y

fiadu (Milton. 1981 : 159) nanadla ssAUsznaufnensianelalunsufdRenly
9 Uszms il
1. anwazwe9U (work) wneds auiaulanisluressnu anuwdanlmives
9 TomafiazliFousifoafuay Yoy Temafiauezdiie ouildldainug
AUAILTE
2. ey (money) manofs Sruuiuitldsumiugiisssy viennuwiniiondy
2945181715988
3. MsLdousMan1sa (promotions) maneds Tenalunisfiaideududou
Fuvils ArmgRssaulunaideusiiumis
4. n5lasunisyeusuliuiie (recognition) Manede N15lASUNISENYB LAY
nssaelunad ey nsInnsnmaihe anudedslunany
5. wauselavil (benefits) wuneds Unudaviutey Arsnwineiuia adannis
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2.1 AUNNNBNITUINTENGITUE

AoAtaas (Kotler . 2000 : 477) 1#na1291 n1su3ns maneds Aenssuiduseslals
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anag MITAND , ARLT IMIANG , Uasliiideu 93Ana (2546 : 4) na1

N15USNNS MEneds BvesnsaieusmstuaniavdsaulikngnAiueniiasidnlamnsigaa

towdn (input) wazwandnainnszuIunIs (output) WWudeiuesliviu

a a o L4

Fsenar  ANITETAY (2543 : 6 - 7) TAAANUNLIEIT ANSUSNITADNSEUIUNNS

wIeaNsEUIUMIAANTIundweuUIn sy liuinsludusuusnisveglduinig laeusnig

Y Y

a

Judsiduduiawngdedliondudiidongymelulade

2.2 ANWUZYBINITUIANT

a YR Qd‘d

ANuanalalun1suInig Ao Auidnd Janveu veuuaravlavieviauafnfves
Sa

yAnanifidedtu Feinyanatiaufitnelasedddauds Aavinavinlisenieuazandyan

ALY



15

defiazueuwndsiue Wuszduanuidnvesgndfiinaniainnisiieuiisuss ning

nauszleviannauaudivewdndugivionsvitnuvewdnduaniunisaianisvegn

a _ a

Anandsgaunisaluazainuiluefinves e (audy (GANF9A . 2544 : 35) &9 fudlan
wazkuadu (Gundlach and Nelson.1983:41) 85U1871 AUAINBLAYBIUSTVIYUNGIIINNU
fungAnssunisusmsiluszauanuiisnelafiinainnisiid i finouaussnufeenis

vseunlutyndeantymla

[
=1

45w (2540 : 585) lina1idn dnvagvesusnisiinell 1) Judelila

(intangibility) Snwauziiugnuiuanarsiuseninduduazuinig wunedeusnisiduidewes
gandudetlild esng@elianunsaviuidnnegeunsedudaduuinisiiguieaiunisde
duAn Wy UinsAaenssuasuanunguuinisiiansadiuvsedudauinsidneu uidn

LYY 1 =Y

vansaiulazdudadiulssnauiidudedlivenisuinis Wy daudiliuinig w3esde
¢ & v a I o ¢ . A a & ¢
gunsal Wusu 2) upnuidusiunwiis(heterogeneity) HIBIIINUINITADNAIIUIDINUY MY
[ DN = ] & = ax DN = =
Jugliusnis dausazauniivuuiazisnislunisiiusnisvesnues Juduniseniiay
° Y a D] = Y a & Y a = Y
AvuaNInsgIureInsiusmsliluunesguiediu gdundidugliusinsauieniu
9199zlU3IN196 19 Y AU eefin19nTsua1919EAY Wy n1sliuinisuesdnefanuay
Weatu Feliusnistugndrududadugndiused luusazasivesnisiuuinisgnaag
losuarunelalduindu dedu nsdedulaisesnuninvesuinsngdegndraslasuniny
walaliwiiu dwlu nsdndulaitesnunimuesuinis MFelasuiadugesilaainluus
A3 @ a 4 1 Y 1 a ‘:ll 1% Yo N I 1
nsdifiduniseiniiszvenlinsvaimiiinusnisiignan aslasuasiidnwugeeials wu
n1sweUnsidivunskUiiuiu ldonaazuenlinsiuaiaminin nsutsduagaynauIuLag
WAusuiesle Ay nwenadenadlun1sveuInisisdedi anvaulafeIiuawny

Y =

fogliusmsunnidudivay welsiusiladnuinisieslifugnindamunnfminfionfuuay
Tnsasuaue 3) nsndnuaznisuslaainiunenty (simultaneous production and
consumption) Fewmnfidudndesdinsndnnou ndminiuimisweninnisuilnadmiy
UsNsdunInazvIenauwddnda (usnig) wazuilan Fuusnig) lunatfeiiu 1wy
nslduinisvesaenistuglnoarsiestedilasarsieu wazilofuranfuniauidy
aenmstuarliuinslurasiiofumsiuuimsveslavasfasfintundonty vosasaitl
p199zheniFosuInseanandyanadudugliuinisld ddu Snsaznisudaenlild
(Mandnuarn1suslnaiatunieuiy) lunrumnenisnisnainhlinisusuinisteady
N5UERsINE liusnsludasuusmsivilvnisureilaludunnadidie 4) anuldaamy

(perishability) usn1siludenlianmunaglaoanusnelila wu Adddulssnneunslu
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1 (% Y v fe 1 = 1 a 1 qyc.f [ d" 1
wiagsou obifgiivuameunsidean Wenaniuludunaifduisesgyilan
a Y| v ' vy = ' a 1 <@ [ U a [
Sunndvauulgusslesuludlila Faumndiseindudraunsaiivinulilundsdud was
Wngluiudelulavseduslnaaunsadadumngeliua dlilasuaunela

FiaonAdnIu A32350d  LESTN (2543 : 143) nandeanuazaIAYY0INITUTNT

13dadl

1. Wanansadusiedld (intangibility) n1susnsidudeniudesdldls gnAlionady
iy 380 o lddesidsdanisuandnedidudn lddesmuauduiaseas iy Jgymaes

a =3 rala 1 a a £ 4 5 v oz caV Yo

N13U3N13NegNAINIIUANASUNIINAIAUSNIT Fvdoaneeutliiniulselevuiilasuain
N13U3N15INNIIAINITNITUTNITTINENITUBNABlUAMNINYBIUUTN SN TTUE"
a = 1 £ Va
AnAnuitanelauanansavesdeludiunnalnadn

2. lianrsauvskenliuinig (inseparability) n1sliusnisidunisndnuay
n1suslaavazienduienlils indedndasunal Inenagnsnisiiuinisfenisnivua
wnsgrusunansliuinislisngs

3. laudueu (variability) anwagvainisusnisladudueuuegiuin
dneu3nisilulas aglivinsdielns egnls viliiAanensalnaninvenisusnisneu
Foiouwndgyniaanaran1susuisianisieeaulandun1sisunundnd
(product planning) ¥adlUNLATUNINAITAAIN HUABAINITILADIAT AN L ULAY
Fodedliduniinvesgndibilainanunsauinislas

4. lafanansaiulile (perish ability) Usnislianunsandaiulildmiiouduadu

[y

fdesn1siauainaue n1stiusnishaziidgm widdnwaraudesnisilutueuazyi

1% = o

AndgymiAenisusnisidviulansenisldiignan Jevi g usnisdesnenenuenvuy
TUN1919WL N15A951AT LaENITALESNNITUSNNS
ABRLaRSs (Kotler . 2000 : 479) NE331 ANBAEIDINITUINST 1) 4 Useun el
1. fanwazidufanssy msusnisfianvasfiiduuiusssuwazinisiedouln
= a & a | v a @ & v O V=
Fen1susMsilufanssuveslsewivu wu vue Unuims winanuve Wusu laedindivie
[ o 1 See a a a [ d' & a ) o
Nuduiudtwiinvedianssy nsusmsdunisiedoulmvesaunis Fwesaniivilaludy
aniindls waindanniinisusinisgnasesntuum fusgliinsindoulmdn Feluvueniinisds
WaUUINFITnInTaeulumy dmsunmsnsiaaeuauisavilalaenisdunaufisevse

YY) Y a
Nawlmwaﬂmﬂmﬂwu‘mﬁ
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[

2. Tanwagnlinmu n1susnisdieiinduazagymeliluriuinule wiuienss

o aa

il
mslivinisazgnimuadugiszesnaidudng enadn wiviuiindinisdaeuusnisdnaggn

Uslaalulaesiuiiiule

' (%
Ay o Y

3. dmsinseduiusiuguInig Wewinn1suinisianuaenldasedsdu fady

[

n15UsNsellatunsneged1alantael gAewllsULuUYeINITAARRAULSUUINT

pd)}

ANUFBINTIASITUNTUSNUY 9 ldfigndnuseduinishliisendn nsusnis
a Y] I a ~ a Y a P
4. 92U TALAULU UL 99N EINTIALAUNUYBULYNVDINITUSNIS LT B991n
a 2 a o A ] A A ° v a v e
n1suin1silufanssutidnvasilunssuiunisiisiowles v liiugasuiulazynduan
Lidaau Aslufledsanduganisliuinmsaznuinnisiiuiniseragniinlidnsaasaduly
WIB9UN9E UYL
2.3 29AUSLNBUVBINISUSNNS
Aigns warnsseddal (2547 : 322) lananifsesAlsznouveenisuInashy

4 UseLnneail

1. dn1nwInaay nul1edd aninanlluldiferdsalaensadunisusnig
WAANINLINFRUNAHANTENURDANSANVRITUITUUS NN SN AR tauA (1) MsiAunieideg
WATAZAINIUNITHUNNUIRARABYDSUUSNNS (2) @0 uUNVBIMU8USNS LakA §381A1S
ANTNLINFDUVDINUIBUINITADIUNSUUINT WATEANINIDIUN Y901 UNMAILVDINULE
USNI5ARla NS LA AN NTMLIZAL TAMUNII9IN9 azete Wusyideu wazlasnse
Tnsialiadneauazainlinegliuinsuag i TuuInIg

2. myUsgduiiug sxnelvdsuuinisiaauiulalunisiede vilvsteule
STumauuaIsUURnulun1sinsievesuusnis

3. nsEUIUMTUIMIANNUTETIUlaNAveeSuUUTNTTUeg iUunTEUIUNNTUSNNST

3 % = = a a a v 1
5357 Fonau flsuideu AusednSam gndedusla wavazann
a ad Y a I3 2 d‘d o d‘

4. woRnssukarIsnsveiiusnisilussdusenaundanudAyuiniigaly
nsasanuianelalunisuimanszdsuuimslasuussaunmsallaenssainnisdudaiu
Y a & a A A P ) Y a Y1 a ) v a
ALAUTNNS edeiliedteatudliuingg 36ed (1) yadnainuazni1susingmveeliuinis

loun gUsawthen HoriaSeausanie (2) MINAUAZNNIAUAN TN LAUTNNS
WNANR Uesaius (2546 : 13) 181371 89AUTENOUAANUARANENUAAANTD
' Aa o Y aAa a Y ) v a = & ) -
i undgamthniiiedesiunisliuinisaisisue #9e199zduvesigusonnyu
fnhnlunisdwianisliuinisansisuswiuseyvy lnadiynyaangiionsuauewioniny

[

A99N13909UTEBULAEAIUTIN FzARIllosnUsznaulidfty 6 d1une
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1. anuiwazyanailiuingg
Uadgimhidmsensneans
NITUIUNSLAEAANTSY

NANAMNSDAIUINIS

AN

oINS IAUTNNS
6. WANTENUABHTUUINNT
Aaldsy wazilisaign (Gilbert, & Birhead) (819891u ddnulyuisuaz iy
NIUNNUMIUAT. 2538 : 1 - 9) weeIn1sliuimsansnsaizilesdusenouddaed 4 Ay fie
1. Yaduudn (input) n3ansneinsdulaunyaains A1ldine gunsal
LArAISIUILAINALAIN
2. fINTsH (activities) M3oN38UIUNTS (process) yeds F5n17iaelminens
3. ua (results) visenanan (impacts) maneds Adiintundsaninsminens
4. prufAALiu (opinions) AeNanseny (impacts) Januefsniufniiu
109Us8URaUINSTESU 9 nanuuiefinandunisiansantaglduunfndessuy
fimsuesimihenuiinihdlisnmshtadeditignssuiunimdn uazesnudunanan
NIDNITUINIT
2.4 BANNISHAZLUINIGUNITUIAIS
fiadidn (Millet.1954 : 112-114) §afuiedn n1susnisaisisaeiiuanelanie
muanusalunsiasinnsaniinsusmstiuioelavielienafisnsananeeluil

[

1. n1slusnnsegaAsunu (Equitably service) A n15luSN15U9955

gIuARNIMNAUILTsNiY Ay Usssvunauazlasunisujialaeiinuaueniaiu
Valuwiyavaang e Lfinsuusen Wimdhnduiuesiunnau s1ueanuaznInees
ianenia Wnglduening 81y warduq sawdanisldinangainduyneu

2. Msrusn1Teg1esInsIiumelan (Timely service) A N15IAUINNSANY

SnwazAuINTU SUAIY BaZN1STIAUSNNTANS1SUE LA DINTIABLIAN HTUNDUDENTALIY

~ v O Y a ~ a A v Y a ] ' =
27198181 TUADUNITIIAUS AT TszuUn1sUsSNIsRTaLaL n1stausnsiduluag1esins?
A7 W LAUTE N YUANNNTOANRUALIAINITSUUS TR

3. N15IUTNI5081 M BINe (Ample service) Ap ANABINITLBIND WA

a

a01unuAaIng Tanaunsalaineg wazn1siusnisansisaueinesddnuiunisiuinig

[
a

WE9NDUINNT Bazan IUNIIUSNNITRENAUNLAUNEIND WWUNTITD SIUDIN99A50 TUSel
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adlANLiuINIANULEND NIRRT B8NS ATIs a1 LA UL ELRs AT UIUNSIIUS NS

| Yo

lsifinene uaranuiinerlvuinsadannuligfssalfAnundsuuinig

a. nslsiuinisednasieiiles (Continuous service) Ao nsTwuINas UL
HulvegwahiauelaSauselovivesasisazidundn lllddannumelavesmiagaui
Trusnstarlividengauinadelafls doswinsliudaiade wagiinisfnnuna

5. n5lu3nnsfifiaaudnani (Progressive service) e NISHAILIILUSNTT
mesuUIina uaznannlidanuaiyinivih Tnenslius msasisasfifinnsfuuss
A muazHansUFTRNY Wy finseaflodemsiiivih Tiinsuansanudndiudini
lgsunisevsuegauelidugiinnuianuanunsalunisliuing

Faonranaiu TuRvae Asual (2548 : 9-10) a5U1e71 ANUNINelaluN1SUSNNSNSe

I a 1

Auansafiariansuiinisusmsiuluiifanelavdeldausatadunisusnng
WUUAN9) il

1. nsliuinsednandusssu Ae nslvuinmsfigisssulaueniauasianenii
Wieuny

2. MIUINMIENTITIIUNET Ao NMsEUIMsauanvaz s lususu

3. msluinisedrmeiiios fie aruwerfissluduaniuil yaains wazan
guUNInleg 9

a. n1sliuinisednssiaiies Ae nsTusnisnasnnaidemieunazinioudy
vinsnemNaulavesas sy

5. A151AUSNN50819A1I%TN A ﬁmiﬂ’wmqmﬁgmﬁﬁmmmmwiﬁﬁmm
WiAmluSen

Foauna ¥1IUsBiEsy (2547 : 32) wag Nasu sUINeASS (2542 : 28) lananads

wanmsuaziumaliuinislunmsliusnisiugSuuinisd st

1. wdnauaenedesiuanudesnsvasyanadudulungnanfeussleviuas
Uimsflesinsdnliu desmouaussauiesnsvesynainsdiulug

2. wdnmwaEEde nanafe n1sliusnisiu q fesdudulusdedoiioar
asiaue Hlavh 9 vga q suanumelavesiuimsniefufiRay

3. wdnanuanenia uin1sidnduasdedliuifunlduinmsmnegaauent
waguindoudu Lifdnsldansfiasunyanaviongalaludnuazunndrsainnguaudu 9

1 < Y
agnaiuletm
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4. nénanaszvdin Altane Adeddlulumsuinsezdedhinnnifunimad
wlasula
5. nénemazaan Uimsidalunguinisazdeadululudnuasiufialdae
avanauy Auldemineinsliinniin sestlihfunsaiannegeennlaliudduinnmie
AlduInisannauAuly
fma AesAvsuds (2508 : 57) namils wdnvesnsuUINIAR 3 Uszns deil
1. avwidedio (reliability) Usznousie avwasinaue anuianls
2. NSMBUANDY (responsiveness) Usenaudie anuidiilafiagliuinis
mnundeuiarliuinsuazmsaiinat anuselieslunsiinde mMsUfiRderdluinisndu
9E 40
3. A314@11150 (competence) Usenaunig Auatusalunistiuinig
ANaInsalumsaeans AnuannsalumnFinnsiaglasy
YRS 0RAWIY (2542 1 4) uar FuAWT  URUINIT (2545 : 40) talviaduvaneves
#13n SERVICES 13si]
S = Smiling & Sympathy Buwfuudula uazorlawnaldlas Wusnwiulade
AL INAIUINVDIGNAT
E = Early Response faUaLewon NSy asfivesgnaegnesing?
R = Respectful uanseandsaruiuiewazlmiesignan
V =Voluntariness manner asfasla ialafaglviuing
| = Image Enhancing $nw1amnauvessliusn1suazresedns
C = Courtesy fi3g181n1580Ulew @019 J1158mMA Boutiew douny
F = Enthusiasm nszdunseias nseieseduiiegliuinsgnéinauuseiiule
2.5 anmn1siuINS
AoALaRd (Kotler . 2000 : 492) léndnanunimueinisuinigld 2 du Ae dud

a Yo

1 Wusmserls wavduil 2 Biudnsedsls demsidfuuinsasanunsaiuiléinnanin

Y

a A A Y & A vo a vy .
294115035 AvI e ldulunau1anAua Mg Tuusn1sAIan il (expected quality)
finsetulszaunisaifilasuannnisusmsiiaduninsinvesnuusnsiia ADIAN Feannsn
asslimAnTuldlngondendnns 6 Usens aai

< A a N Y a & vo a ) 9
1. maduson1¥nuaznsilvinuevesgiuinis Fesuusnisawisasuiiaain

Y

nsgliusNsiiaeg wasvinweluauuinsianunse wilalamiee q laegefiuuuunu

o



21

2. vimuARkarngAnTsNveTuUINIT legiuuinisasiinaiuianlaainnisy
dliuinisaulanasuidagmang 9 iiatusmevindiduling wazdrouilutynluiui

v a P

3. manudigiaziaugangulunisiiuinig lnganA1azinduainaniuing

=

yosdinnu narfiliuinsvesminauuazszuunsluimsidawnionites sy s lowl
uAgnAoE i

a. pailindanaranudeioldlnedfutinisannsaiusldnnmensalfiinie
v&snmsigliuinsuFoalsnuiinnasiuly

5. msuflvanunsallinduganmund Welafnuiiiamenisaiilalldninde
Wanmihudowmanmsaifiiaund uazdliuinsamsaudloanunisaiifuldviuviasiinoud
anumsallinduAuganinundsnegISmsfimanzas

6. Toidvauazaudede laofSuuinisezidedoluiedeswelsiuinisen
mMsRgliuimssiiuAsnsieilaenase

nsudaEsunIsUnATesYiBsiy (2549 : 3) lffvuanmuamansliusnsuseneusie

Ustiiudday g 3 Usznis fe 1) aruitaneleadiunszuaunisduneunisliiusnng
2) eudfianelasudmihfigliuinns 3) mnudfianeladudsd uisaiuaznin dsamnsa
uansTeasden aunmnslisng fail

2.5.1 aunsguaumstunisiiusnig

dunnuANUARMzNdYAERT uMInendeveulny (2552 : 4) laliauming

Y a |

YBINTLUIUNITIUNTITIAUTAITIT BuIeDe TnTeuaunIsIunsTRUSNISIAINZaY LazsIals)

duly msliusmsnldiidedianain wazgnaes svesiattunisiiusnisiaumuizay
a < o v ! v
wazmsuimMalulunuaduneu - nas
AUNIUBVIYNITAULANITAIEANT UM1INGIFEULSAIT (2552 : 4) laln
AUNNIBDINTEUIUNTIUNSIAUTNSI vaneds Jumeunistiusnisiligeenn dudeou
wazdanuduszuy InszuaulumsTiuinisieainusinga uazgnsedeu dszeznaily
n19UsNITUAarTUAoUTAIUMLIZAN LagIUNSUUSNITNOUNNIBLE5TUAY
MnUALIAN

(% L3

sAd wIsed o egsen (2549 : 144) lalvAunu1gYeINTEUIUNITIY

=)}

N19l9UIN1591 RUNBE NITUIUNIT (process) LNEITeINU UMDY 35015 UUTZI ALY

a va o =

Ag 9 NeesUfURmuAMTUALIAT $3uB9RANTINAG 9 TunsuauendndaeiuasuInig

2 =] 1 = £%

TinuanAi wienandndeuils nsruiun1shAe Ion1suasdunaunie o Nldieliianis

Y

U39qHad15971ABIN1g Tules
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A3unsn Uaaou (2548 : 44) laliaunuievesnszurunislunisliusnisdn
wunede nszvaunistiuimsiifusruusan@udunou farusamsalunisliuinig
N5WUSNIININaR DL AT TTY

Foauwa ¥19Useasg (2547 : 76) lalvimnuvanevaanssuiunisiunisiiuinig
31 nueds nszurunislunistiusnisidudiutszaunienisaaiadifiannudfyuan
Fosandentnyuiifiuszansnim viewdesdefiuaislunsiliAnnszuiunisiianunse
dswouuimsiifaunwld esennslivinislasiiluiinasusznoufevaisduney

loun nsieusunisaeuaudayailawiu n1sliusnisauaNuaeInis n1sd1seRu Feuus

(%
Y

azdunaufesUssaruonluaiueg1af vintunsulalifududdunsufasgeurinl
msusnsldiduiuseivlawngnanle

Ans1 AndnAsad (2547 ¢ 20) laliAnunuievenszuIunslunsiuinis
wunede nszvaunisiluladeneliiinnunimaeinisseuilaensinszuiunishidamu
wselasunisesnuuuliivangay azneliinlayvaanimeing  muun Tuvaeiinssuiunis
o ) oy a wa = Y A A o a 4 v
auam wdreliiuwimeljianu Insldinsedotauseliunaiiieaunilanigly
mMINwnuwegseallowazkitdymlasiag

[ L4 6

INTIAU @

9

(2545 : 22) laliAnunungveenszuIunIslunIsliuinisin
g lungugsiauinis nssuiunislunisiviusnisdeasuuinisiinig drdyiuibeaty
Bewminensyana wiinglviuinisaiianuaulaguagniiduesned Aliannsauitam
anénldianun Wy nsdiuniseszuunisdeauuinis szaseuaquisuleuisuay
nszvaumsiihuld sziunnslfiniesdnsnalunisuimssrunanisdndulavesmiingmu
miﬁﬁdwﬁ'amaaqﬂé’ﬂuﬂizmumﬂﬁﬁmi pgnelsAnuaudAyveslseiaudamn
fanann ldfesusiaddgeeieufifniaviidy widsdanuddydenisdionismaindae
idesnnifedesiuanumelafignldsy asiuldiinisdanismanisnaind sl
aulaluidesvesnszurunisliuinisuagnisinds dafu drudszaunianisnainfinag
AsauUAguatUsEIATRINIEUILNMIEY wuamdlumstinuafanssumamnan aglinls
drunsndnnsonsaiunisesnaNuNUINNIIRaIn §Innshugsiausnisdnazuandlii
DaunUMlUNTUIINITYARS NSHEANITIAIN WAZAIUSURATOUNIINITRUMIY

nsrvaunsTunsliusnisitussansandenuddnduetsdasefanisuinis
uargnén dasleludl BsAR  washl o ogoen . 2509 ¢ 144)

1. dmduians Sl

1) Prelinunulunisaniunuvednanisanas
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2) Hrglifanisuszauanudusalunisaniunagnslunisiesiiumis
UINIg

3) frelimtinauresianisiinnufianelalunisyieuanndaiu

4) fglinanisianuladssulunisivety

5) wglinansuszauanudnsaslunmsaniugsianutmng

(%
A v A

2. dwisugnan dsail
1) Tnehlugnénsinuesinszuiunsidudiunilswesimsme
2) nszvrunnslunisliuinnsiaddrudrevinlignénleuusnagiil
AMAN

1%

3) msuTuidsunsruiunsvilbvilianuganguinndurieyilignand

D

~ z
AMURsWelaINTY
2.5.2 MuURImNTEIUINIg
2 o & v I3 I3 Y] o i a
yapansentneu (n3egnA1ntglussans) Wuninensniinud1veians
dmiumsuinmisuisdssianiinnaugnaAnan@asieiuann (high contact services) wiinanu

'
Y a Y

ABAIUINITTULY MTIFENHUNATUIN anveiidAyUsenismilaniilinisusnisees

Da

n19719 9 dumal (aun1nvesnisusnisididulyaiualnumianiwesanan)

9 Y

)

ffe nrsruauevinisvesnifnauldiduluauunsgiuiimnuald fafuianatladn
wilnufiaudfnduetrsbsionudisavesnmsliuinig Bslundniu Tuiligtuilfindgn
fuinfugafignéfiauaaniaferivduduazuimagedu williauasindnfrensidie
wazRanistionas iiesnidoyalunisdadule uasimadenlunmsdoduduazuinisun
Ju Sevilgndldsoniuanduasuinisiliaunsonovaussdennuaanisiigaasauls
G‘Tﬂﬁ?ummmmamaﬂﬁﬁ]mﬂumﬁmmﬂﬁwﬁmmmmiaﬂﬁﬁ’amulé’mmnmgmﬁgm‘fﬁ
maniaiafudsifiauddyanndetu GsAR widei w ogsen . 2549 ¢ 124)
dinnueuURnuzndYAIEns unIngIdevauLnY (2552 @ 4) lalvmnuving
v mindigliuinngin mneds wiinaouiinsudsnmegnm Soudes waangnm T
Hufing uagBuuduudulasgiane ninauliduusiuaznoudodnaiuldogrsdaiau
wilnaudaunsziiesesu wilald wazliuinisdsanuiula awisaliuinisuasudle

Yeymndesnisla
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1. sYuuumsAiiunsanen

nMsfinu13ITeasell 1Wun15398189d1579 (Survey Research) lnatiusiusindeyaiiv
Al9U3N1T TuAanssuwasn1sia 9113w 4 91 lauA 1) UAUUIAISNYNaNe 2) ua

WYL TULAZATARNTTAIAN 3) ATUANUATSITUEY kAT 4) IUATUBUNY

2. UsuInNIuasngunegng

b4 1

2.1 Yszmnsitldlunisiiusiusindoyansad Toun Usswvu wiieausy wiieau

AT NLASUUINITINNDIANITUSHITAIUAIVANTNULNSN 9 1LNOAIAR JINTAUATAITIA

(%

1 940 AY FLUNAIUAINTTULALAITAD IUIU 4 UM

1) MUAUUINTNY VU WU 40 AY
2) usmuiRUYITULaraiaAnsEAY d1u1 100 A
3) NUMUATITUAY WU 500 AY
4) UFUAUY 41U 300 AU

2.2 ngudaegn lawa Usew1vu niieeusy nuiganuensy Alasuuinisain
BIANISUTMTA UM UaNTUTNR SUNeAIAT JIMIAUATAITIA 11U 281 AU BITIUIY
MAUTIUTINLARTI T9U3U 400 AU TBfMTUATUIATDINGUAIDEIN AINGATVBILINNUE

(Yamane.1973 : 725) fisgsuainunaiaindey .05
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W N = YUINVBIUTLVING
e = sEAUANUPANAAARUTIBULAAATULA
n = YUIPNGUAIDENNABINT
wnugnslanadl
940
n=———
14940 (0.05) ?
940
= — =280.60

3.3500

[%
Y a

NUWINSENLUUTUAR (Stratified Random Sampling) @918u3gn15dusiaag1af
o =2 =¢ [ k% aa o o a [ Y a 1

Adafennudulylanieada lnevinisuustuginudnvazvedlduinisluudaseu
mmé’mmu%aﬂﬂwu%mﬂuLwiasmu (Probability proportionate to size sampling)

FIUIU 281 AU FINVINAUTIWIUNQUAIBESTILAUIZY 97U 400 AU Tpwaunsaazuidu

sl
MUY ngal ngx
Ussanau Usgns | @aeeng A10819
mudadau | fiuats
1 UAUUINITNY VY 40 12 30
2. Ui ui s UkaraTaRn1 AL 100 30 50
3.9UAUAITITUAY 500 149 200
4. 915U 300 90 120
U 940 281 400
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3. inseailefildlunisifiusausudaya
3.1 infeafleflflumaiiusiunndeya
i3eailefililunside WuweTesdelunisdraaufisnelanislvuinisues
23fnsUIIsdvansLilfin Sunemed Janinuasanss Tneulsuuaaunuesnidy
4 atu laud 1) UeUUINMSNGUING 2) UATUNRIYNTULAZATAANTEIAN 3) MU
AN5150ugY Waw 4) ududug Faudazatu SeeaviBeadil
3.1.1 noudl 1 Foyathly duiitagussasfaniauonasnssanndnuases
nauseEefilasuusng vhlifiudnvazuassssuvAvesnguinesng suasluusslovisio
mMsinsgsinnufianelafifiiefanssunisuinis felidnwazsdunuunsaasusenis
(Check list) loun e 818 8% wag Ussangsuuinig
3.1.2 poul 2 feyaiisrtuanuitanelavesifuuinsiiddefanssunisuing
dnilfifaguszasdiloiauessiuaufimelanisliuinisTuusazAanssy Ysenaude
5 ¢ I Frunsguauny/duneunisliuinig Frutesnemsliuins ddameini/
yransliudns fuanuinazdssiuieanuasnn wazsunanmsuitinu Taegfnwle

v

AUUA ANYULVDILUUFBUINNANNITNTIAVAUARLUUAASH (Likert’s scale) A9t

1) sefumnufianslasnndign AZUUL WU 5
2) sgauanUiswelauin AZLUL WINAU 4
3) syAuANRenelalIunans AZLUY WINAU 3
4) szauanuisnelatey ATLUY WINAY 2
5) srdupuianelatosdige AzMUY WU 1

3.1.3 nouf 3 LAY qmﬁmaﬂ%’uﬂga Lazdalauanusion1sUsulTInIg

Tuinsvesmienu Ssdidnvazdutermauiasda
3.2 myasuaiesilefituneunisasraniesdle dil

3.2.1 AnwluiAn Ngul uazassunssuifsatesiu anufisnelavesnis
TU3N5U8999ANTUTMTAIUIUANTLTTN S1N8A1AT JINTAUATAITIA LaLWIAANIT
UnAsesduviasdiu

322 thdayailldinairenseumsnaufionels nieufsdonndmous uas
Henundeuunnng

3.2.3 a$ruedesdlonuienundejoRnisvesnnuiewelalunsluznig

3.2.4 ATRdsUANINYNABILAEANLLToT e ldvBsuUUADUIALTawelanTs

iU3n1s wagiimuuSulsawuvasuay



50

3.2.5 MyunUszrnsuaznguiegisildlunisinuide

3.2.6 YnuvasuawdldiAunusuteyaaindszvinsuaznduiiogiemiy
Usglfiuiidnna

3.2.7 {hdeyaiiliudinszideyanuussiiulas mnudosnsidomnis

3.2.8 a3UNan15An® wagiauakuBiaNmUINTTIAUTNTURIRIANTT

< v
4. nMsfiusuTIndaya
Tunsiiususdeyanisdrsiaauianelalunislivinisluasell auzddnu
andunisiiusiusdeyamenuies lnaiiuannauiegiduudazUssinmnaunliuinig
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5. nMsTeideyauazatanly
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5.1 deyamluvesnounvuasuny Madmidanssaun 1éuA anud fovay Aade
drudsavunnsgiu
5.2 Feyaiildarnuuvasuanuiannuiianelagiusng q WadAdanssaun Téun
Anads dudsauuamsgu
Tudnvessziuanuiianela nasintanlduvanumuievesaiade fanwld
fatumnausilised (uaywa ASazern. 2545 : 100)
100-150 wwnede  dlenuitewelooglusziu desfign
1.51-250 vwgds  deduitanelaeglusyiiv dey
251-350 et deduiienelasglusyiu Uiunans
351-450 wanete  dedwienelasgluszdiu un

451-500 wnefls  denuisnelasgluszdu wniige
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HaN13ATITVTRYA

A1581579ANUNIND1990989ANISUSUNSAIUAIUANSNULLA D1LNOAAR TINIA
YATAITIA WAl laandunisusedulu 5 1509 Ingiausnan suseliu Aes18azLden
saludl

| = a P Aa a
@un 1 Naﬂ']iﬂigLNU@?WNWQW@I‘UWNWaﬂ']u‘Uiﬂ']ﬁTUﬂ']‘Wi'lll

| N a = Aa 1% a
a@uUn 2 NaﬂqiﬂigLZJUF’TJ’]NWQWE]I"\]V]@Jmﬁﬂqu@’]UUiﬂqﬁﬂQﬂN’]ﬂ

1 1% [ [

g 3 nansussliuanuiianelaniidenusiuimtnyuukaraiafnisday
daui 4 nansUsEliuANU TN laNdii o UAUASITEY

| - a ¢ o v oA

duil 5 mansUssliuaufianelaniineuaudue

ISP

a2 1 wan15UsEUAMUNINE laNTABIIUUSNIT MINTNSIN

ANS197 4.1 hEANANISUTEINUANUTNNelaNTseuUUSANT TUANSIU

LAY
aunanalasalasenisluninsy X SD. | Ay | Souae

AR
LOWUMUUINMIN e 477 | 049 | anndign | 95.28
2. UM URRIgUTLLaEETaRNISEIAY 486 | 036 | anfign | 97.18
3.9UAUATITUA 482 | 041 | wnilgn | 96.25
4. usmudue 478 | 043 | andign | 95.59
T 481 | 0.42 | wnilgn | 96.08

INANSNN 4.1 WU

Uszrvudiulngianuiswelalunisiiuinisvesesnnisuimsaiumuansvuiils

gunenad Jarinuasassd Tunmsiu egluseduuiniian (X = 4.81) Anduesaz 96.08

q

lnglaiarsantusiglasanisnudn drulvgdanuianeladecuiuiauigusuiay

atafinisday egluszivunniign (X = 4.86) Anludosar 97.18 sosasun lawn Musu



52

a15134av aglusziuanniign (X = 4.82) Anlusewas 96.25 uazaumudug egluszau
wndian (X = 4.78) Anlufavay 95.59 daudiduanaing lawn Musuuinsngvune eglu

syduanniign (X = 4.77) Andusosay 9528

dauil 2 wan1susEEiuauNanelanddauRIUUININ g ENY

2.1 Yoyaiily

= v Y v a Y =
M990 4.2 LLﬁ@QGU@HaWQIUQqUW’]UUiﬂqﬁﬂaﬁﬂqEJ Usenaunle Lne @']EJ YN LazUselan

A3UUINIS
318013 IUI/AY Soway

LA

1. 918 13 43.33

2. NE 17 56.67
27

1. fni 26 9 i 13.33

2.26-401 8 26.67

3.41-551 8 26.67

4.56 - 69 U 7 23.33

5. 70 Yl 3 10.00
1IN

1. SUSIWNT/55d@mNa 3 10.00

2. gNYNINNUUTIN i 13.33

3. §UsENoUN3/A9198953Ma 2 6.67

4. ANN8TBE0L/01TNDATY 3 10.00

5. UniFeu/dnAne 4 13.33

6. Sudely 3 10.00

7. Wit/ veUu/inge 3 10.00

8. LNWAINT/UTTUd 6 20.00

9. 199U 2 6.67
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M5197 4.2 (@)

318113 /AU Sowaz
Usziangsuuinig

1. Uszwau 23 76.67

2. MUIBNUNIATT 4 13.33

3, NIPIUNALDNTY 3 10.00

37U 30 100.00

NNAS7 4.2 WU

Anevnuvasuatudiulvgilumeands 9rudu 17 au dnduiovay 56.67
wazlnAye 31U 13 au Andudesas 43.33

flongsening 41 - 55 T, 91g381I19 26 - 40 T §1wau 8 au Andudosay 26.67
soa9ldun 91g38139 56 — 69 U S1uu 7 au Andufesas 23.33 uaveginin 26 U
1w 4 au Andudosas 13.33

dulugfioTwinunsns/Uszas 91uau 6 Aau Anlusesas 20.00 sosasulaunn
91@ngndny/ninauusen , Uniseu/dnfnw 9uau 4 au Anludesas 13.33 uazendn
fuswns/siamie , endndviesegen/onindase | ondwsudneiall waguaidhu/
Wothw/ B $1uu 3 A Andudesay 10.00

Usznnguuinis Useneusing Uszvivu 99uu 23 au Andufesas 76.67
sosasnlaun wiie9unIasg 91w 4 au Andusosay 13.33 warniigaunIALAYY

U 3 Au Aadudesaz 10.00
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LAY
UAUUINITNY N < S.D. | ANy | Sowuas

AN
1. Frunszuaunig Aunsunslsiuims 473 | 057 | wnitga | 94.53
2. fnugewamsiuing 473 | 056 | wnilga | 94.67
3. frudwehi /yrannsliuinig 479 | 048 | wnfign | 95.89
4. fruanuiiuazAssiuisnmayaan 482 | 043 | anfign | 96.33
5. Aunan1sU URu 475 | 043 | wnilga | 95.00
52 477 | 049 | wnilga | 95.28

INANSNN 4.3 WU

Uszyudidlngiianuiianelasenuiuuinisnguung luamsiu agluseauuin

fan (X = 477) Andufovay 95.28 laewlefiarsalusigdiunudn drulvg

fianuiswelaluduaniuiiuazdssruieanuazain egluszauaniign (X = 4.82) Andu

fovar 96.33 sosaunlaud Audmtn /yaainsliuinis egluseduinniian (X = 4.79)

Andudesaz 95.89 waraunan1sujuRau egluszduuiniian (X = 4.75) Aadufeuay

95.00
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= a P A Y a ! Y
H15190 4.4 LLﬁﬂ\TNaﬂqi‘UigLNUF’]'Q']NWQWGIQWN@@QWUWWUUiﬂqﬁﬂQMNWEJ I‘ULLG}asmu

AU
UATUUINITNY Y < | SD.| anu | Jewaz
ARty
Frunszuaunis / dunsumsliuinng
1. Fupounisliuinisligeenndudeunasdany
Ag0I 463 | 061 | wnilga | 9267
2. 1mMsuIn19aIeANUATUN I QneBd 467 | 0.48 | anndign | 93.33
3. NM3WAUINsEiAINETAINTINGY wazviue 470 | 0.70 | wnilga | 94.00
4. nsbusnisiulumudrduneunds danuae
AAWgNiY 483 | 038 | wnilgn | 96.67
5. inmsufaszoznaildlumsdidunslunsaziFos
9g1aYALU 480 | 061 | wnilga | 96.00
52 4.73 | 0.57 | wnilgn | 94.53
AUYDININTIAUINTS
1. M3UsENMAI Y150 Usemduius futomis
A199) Talau ungan 1ladne i vese
Uszyndunius @eoeuane Liulee 473 | 052 | wnilga | 94.67
2. fpsmemsUszanua Aadle flazaan uag
wannviany LU sdw duweside AuznIIuNT
vty Junguaw Wusy 480 | 0.41 | wnfiga | 96.00
3 galiunsiieanesienisliuinig 470 | 0.65 | anndiga | 94.00
4. insuszmduiuslissvimunsuingussase
Y04lATINITOUTUAATUAMTITUITETIIU N155NW
euaranuanulusdlalunisvieu 470 | 0.65 | andiga | 94.00
52 4.73 | 0.56 | andlgn | 94.67
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LAY
UATUUINITNY N < | SD.| anu | Jewaz
AR
Frudmtihil/yaansglduins
1. WwthiuseneiFoudes wazisngas 477 | 0.43 | anndiga | 95.33
2. mthilvuimisfeanuanin wasduiuies 473 | 045 | wnilga | 94.67
3. mihiliuimsfeanunsyiesedu tenlald
wazdinnundeslunmslvuinig 470 | 0.60 | wnilga | 94.00
4. i ilinsfeanugndes wiud uaz
TIN5 487 | 035 | wnilga | 97.33
5. Wi difinrwg anuannsalunislduins
annsameufn Tuasvidedoasds Imuusihiae
widgnldegnegnaes muvdndengmuney 480 | 048 | wnilga | 96.00
6. imihilvuimsshomnudednd qasn laisu
Asesmauuny videduuy uaglimussloviluma
ey 4.90 | 031 | wnilga | 98.00
52 4.79 | 0.48 | unilgn | 95.89
FusauiiazassulearuazaIn
1. anufidevesmiheny azmnlumadiuneniy
U313 490 | 0.31 | nndiga | 98.00
2. As1unpeuawaN LU fleansn Fost Wi-Fi 4
thsofuuins Tanuiieswe 477 | 050 | wnitga | 95.33
3. aonuiluargunsaiinrmavenadussidou
Seves azanseanislduins 483 | 0.38 | anfign | 96.67
4. deuans Tomnuuangaliuinig wavdie
Usgnduniug danudaau wWiladg 477 | 050 | sndiga | 95.33
52 4.82 | 0.43 | anilgn | 96.33
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M9197 4.4 (Ro)

LAY
v a —_— 4
UAUUINTITNY BN X SD. | Ay | Jouay
AR
1’4 a wva
AUNANITUH U

1. mslsuinsiiusslond duenseussrwudiusin | 4.80 | 041 | 3nfign | 96.00
2. mybiusnsiduluseanulussla a.77 | 043 | wnitga | 9533
3. fmsUfuuse wily Tunsdlinanisdidusnus
AUUNNTDY 470 | 047 | wnilga | 94.00
4. Usgpguiuansvaiils fenelasienisliuinis

Tunmsu 473 | 045 | wnilga | 94.67

52 4.75 | 0.43 | wnilgn | 95.00

INANSNN 4.4 WU

AUNTEUIUNT/AuneuMIiiusMsUsyrsudlngiianuiisnelaluningiy aglu

sEAuNINTgn (X = 4.73) Andudovas 94.53 lnelefiansanlusiedenuin drulvg

fianuiswelaluges mslivsnsilulumudduneunds Ianuaueniaviniieudu oglu

sERUNINTIdgn (X = 4.83) Anluesas 96.67 sotasunlann dn1sudssseznafldlunis

aduns luwsazisosedrsdnau aglussdvunniign (X = 4.80) Anudosas 96.00 uay

msliusnsiiauazainsiags uwasiiunan egluseduuniign (X = 4.70) Anduiovay
94.00

AUYeM1N1TIIUINIT Ussyvudiluglanuianalalunmsiy egluseduuin

7gn (X = 4.73) Anlufosar 94.67 Wnellefinnsaniusedonudn diulnginnuiianela

a

Tuises fdeamanisuszanuay Ande flazmin wagnainuans wu Insdmyi dumosids
AniznssuMInytu fuirueu Wudu oglusefuunndige (X = 4.80) Anufudouay 96.00
5998907 TAKA N1SUTENIATIT 130 UTETIFURUS NIUYDINI9AI99 TALa iunzay 1Wnla
e 1 vedaUszunduius deanuate Liuled egluszduinniige (X = 4.73) Aol

Jegay 94.67 wazdlyaliuInisiifisanadenisiiuinig , Insussvrduiusivdssyivu
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N3N UTEAeAvRlATINITOUTHAUASUAMSITNATETITN NThyITEkaEANAIY

Wsdlalumsvinau eglusedunniian (X = 4.70) Anduseeag 94.00

v v v 2N | 1 =~ 1
AU/ YAaINIEUINT Usevudlngiinnuianelalunimsiy aglu

szeundian (X = 4.79) Anwdusesas 95.89 lnawlofiansanlusiedenuin dulvafiaay

£ 4

fanalaluses iWmthiliusnismennudednd 495n LSUFwawmauuny vieduuu uag
Linauselevilunisiveu egluszauuiniian (X = 4.90) Andudesaz 98.00 593891

loun wWnthaliuinismeanugndes wiug wazsimsa egluszauuiniian (X = 4.87)
a & v v Y Ao v Y a °
Antduseway 97.33 uazidmindaiu auarunsalunisliuinis awnsaneuAniy

Yuawsetoasdy WiauuzihdisuUaynilaegagnaes aundndenguune sglusyauiin

flgn (X = 4.80) Anidusoas 96.00

AuanukardEIwIsANNayaIn Ussysudmlvgiianuisnelalunimsiu egly

a

sEAvuINfgn (X = 4.82) Andudesay 96.33 laallofarsanlusiedeonuin daulung

fauisnalaluiseaanunnavemiigau azadinlun1siuniwniuuing egluseduin

'
=

fgn (X = 4.90) Andufesay 98.00 sesauliun anufiuazaunsaliniuazeimiy

P a P | Y a | 'y} a - a 2, %
seilyu 1S8uiey agadnden1siduinis edluseduinniian (X = 4.83) Anlusevay
96.67 WALAIDIUIIAIMUALAIN LU N199ATH WIU1 Wi-Fi NTI505UUINNT TAULNEIND |

Uneuwans Jaanuvenyaliuins wartheusenduius danudaau wWiladie eglusedu

wnitge (X = 4.77) Andufevay 9533

AuNan1sU R Ussvudnlnglanuianelalunmsiu eglussduuinian

(X =4a.75) Andusesay 95.00 lnaiileRansulusiedenuin drulugdanuiiansla

o | |

luses n1sliusnsiivselewd AuatsoUssurvudiusin sgluseduuinign (X = 4.80)

9

Anluseay 96.00 sesmalawn nsliusnisdulumeniulysda eglussduuinian

(X =477) dodudesay 95.33 wazUsev1vusivansuuiin Aanolasenisiiusnig

Tunmsiy egluseduinniian (X = 4.73) Anlufesas 94.67
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M13199 4.5 wansdayaniluauiuimuguuLaraiafnsdny Usenounie we a1g

21N UazUselnn {3UUINNS

318019 IU/AU Sovaz
LA
1. 918 18 36.00
2. N9 32 64.00
218
1. fni 26 1 3 6.00
2.26 -40 1 31 62.00
3.41-551 13 26.00
4.56 - 69 Y 3 6.00
1IN
1. SU519M5/353amNA 2 4.00
2. gNNYNINNUUTIN 8 16.00
3. §UsENoUN3/49198953Ma 1 2.00
4. AMUIYTIVYRL/D1TNDETE 2 4.00
5. Unisew/AnAnen i 8.00
6. Suiraily 26 52.00
7. WNYAINT/UTTH9 1 2.00
8. 11991U 6 12.00
Usziangsuuinig
1. Usenvu 48 96.00
2. MgNUNATg 2 4.00
374 50 100.00
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NANT197 4.5 wui

daevnuvasuaiudiulngiumandge drudu 32 au Anludesar 64.00
waznayne 31U 18 Ay Anlusasay 36.00

flogzn313 26-40 U 1uau 31 Au Anluseway 62.00 sosaaulann 81gsening
a1 - 55 U dwau 13 au Anidufesas 26.00 waz egendt 26 T, 91g5E1I19 56-69 T
T 3 au Andudosaz 6.00

drlngfiondnsudaiilu s1uau 26 au Andudesas 52.00 sesaunliun 013w
and1y/minauuiem 91uau 8 au Anludovay 16.00 wari1991u §1uu 6 AU AnTu
Sosag 12.00

Usznng3uuinis Usenaudie Ussyou 91w 48 au Andudesay 96.00 way
Weun1Asy 91w 2 Au Andudesas 4.00

ISP b4 o U A

3.2 nan1susziuanuiena landids nuduiaguvularadainisdeny

a1 v

M13197 4.6 wanarani1sUsziliuauianelaniidenud Ui muIgIYULaralafnIsHay

Tunnsu

LAY
NuUFMURRINYNYULAZETERN1TH AN < SD. | ANy | owaz
ARy
1. frunszuaunis Auseunsliiing 485 | 037 | wndign | 97.04
2. UYBINNTIAUSANT 487 | 034 | wnilga | 97.30
3. fudmiid /yaannsliuinng 484 | 038 | mnfian | 96.87
4. FruanuiuazAssiuisnuayaIn 486 | 035 | wnfign | 97.20
5. Aunansu URu 488 | 033 | wnilga | 97.50
57 4.86 | 036 | wnilgn | 97.18

INANSNN 4.6 WU

Uszyvudningiiauiianalasenusiuimuigusunazaiainisdiay Tunimsy

agluszauiniign (X = 4.86) Anlufaway 97.18 lnaillofiansanlusiesunuii dwlng

fiaudanelaly Aunanisujiaenu egluseduannian (X = 4.88) Anlufeway 97.50
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soaulinn Aruteanenisiuinig egdluszauunniian (X = 4.87) Andudesas 97.30

9

LavAuanUkAZASIIBANEYAIN agluseRunTian (X = 4.86) Anluiauas 97.20

a0 b4 o

3.3 HansussiiuaunanalaniisenuiuNmuITNTULasadaRANITAIAY

a0 14

M7 4.7 wansnan1susiiuauianelaniisenuiuiauigusulazaiaini1sdny

Tuusiagau
5TAU
NuUFMURRINYNYULAZETERN1TH AN < | SD.| anu | Fewaz
ARty
Frunszuaunis / duneumsliuinng
1. Fupounisliuinisligaenndudounas iy
AdoI 486 | 035 | wniltga | 97.20
2. INN5d159ANUABINITUDIUTEYVIVU a.84 | 0.37 maﬁqm 96.80
3. MFWAUINEANETAINTINGT wazviuIa 486 | 0.35 | wndign | 97.20
a. msliusmadulumuaidunounds danuaus
Ay 4.90 | 030 | wnilga | 98.00
5. fnsufaszegianildlumsdidunislunsiagiSos
9g19%ALU 480 | 0.45 | anndiga | 96.00
52 4.85 | 037 | andlgn | 97.04
AUYINIINITIHUINTS
1. N15U58N1AU17 Y30 USeydUnus N1uYeania
A9 FALaU uIzan 191194978 1 WU UaEn
Uszanduius ideemuans Viules 490 | 0.30 | sndiga | 98.00
2. fpsmsmsuszanuanu fnsio Aidzan Lay
wannviane 1w WsAw duwmesidn AnznIIUNNT
iy Juhauaw Wusiu 482 | 039 | mnfian | 96.40
3. dalisesingnsanens wieudn 486 | 0.35 | wndign | 97.20
4. dmsuszndniusirusenvunsuingUseasa
vaslasansuiludaymenansn 488 | 0.33 | anndiga | 97.60
52 4.87 | 034 | andlgn | 97.30
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62

LAY
NuFMURRINYNYULAZE RN TH AL < | SD.| anu | Jewaz
AR
Frudmtihil/yaansglduins
1. iWwthiuseneiFoudes uaziangas 482 | 0.48 | annfiga | 96.40
2. mihilvuinisfeanuaniw wasduiuies 486 | 035 | wnitga | 97.20
3. mihiliuimsfeanunsyiesedu tenlald
wazdinnundeslunmslvuinig 484 | 037 | wnilga | 96.80
4. i ilinsfeanugndes wiud uaz
I3 486 | 0.35 | wndiga | 97.20
5. Wi difinrwg anuannsalunislduins
annsameufn Tuasvidedoasds Imuusihiae
witgymldedegnios undetio 486 | 035 | wnilga | 97.20
6. Limihilvuimsseanudednd qase laisu
Asesmauuny vioduuy uaylivnusglovilunis
ey 482 | 039 | wnilga | 96.40
52 484 | 0.38 | wnilgn | 96.87
FusauiiazassulearuazaIn
1. anufidevesmiheny azmnlumadiuneniy
U313 484 | 0.37 | anfign | 96.80
2. A mnpauayan Wy feensn el nsdwi
a5 19305 UUInns daduieanelunis
Tu3nns 484 | 0.37 | annfiga | 96.80
3. anudl fewavenadusaiou Foudos azenn
Ron1slYuInIg 486 | 035 | wnilga | 97.20
4. {he wanstoruuanyaliuinig wavde
Uszmduiug danudaau inlade .90 | 030 | wnitga | 98.00
52 4.86 | 035 | andlgn | 97.20
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M5197 4.7 (o)

LAY
NuFMURRINYNYULAZE RN TH AL < | SD.| anu | Jewaz
AR
AuHan1sU TR
1. Uszrnuunsuieiiuig e Lansn 4.90 | 0.30 | snfiga | 98.00
2. Uszyrwulvanuddguazguayuanalunsaunss
L1NB9T 482 | 039 | wnilan | 96.40
3. Inuvesnenaniangluiuaanag 486 | 0.35 | wndiga | 97.20
4. Aanssunazlasensiivselevd Aue daussvIvu
GOV 492 | 027 | wnilga | 98.40
52 4.88 | 0.33 | wnilgn | 97.50

INANSNN 4.7 WU

AIUNTZUIUNTT / TURBUNITIRUINNT Uszanvudiulngdanuisnslaluninsiu

agluszauiniign (X = 4.85) Anlufovazr 97.04 lnalefinnsanlusiedenudy diulvg

fianuiswelaludes mslivsnsilulumuddunounss fanuaneniaviniieuiu oglu

szauRniign (X = 4.90) Andufeway 98.00 sesmwnlawn Juneunisliuinisligaen

Fudounaziianuaaesa , nsbliusnisinnuazainsings waziuna egluszauniniian

(X = 4.86) Anvlusaeay 97.20 wazlin1sd1399AuAeIN1sv0lserIvn agluseduuin

flgn (X = 4.80) Andufovas 96.80

AUYRIM1INTIIUINIT Usewvudiuluglanuianalalunmsiy egluseduuin

e (X = 4.87) Anvlufosay 97.30 lnawdlefinrsanlusiedenuin dwlvgfieuiianela

v c 1 1

Tui399n15Us2N1AY %38 Userdumus N1UteInI9nIee Talau wunvay 1ladng 1w

vesausyduius dewuane Vuled egluseduiiniian (X = 4.90) Aadufosaz 98.00

sesaanbaun dn1sussrduiusiivsssvunsuingussasavadlasanisuilatdymenan
fn egluszAuunniian (X = 4.88) Anlufevay 97.60 uazdnlniiiuesinnsauiens wse

Udn aglusedvanniian (X = 4.86) Andusauay 97.20
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AU mi/yaaInsiiiuinis Ussyvudiulnglanuianelalunmsiu eglu

sEAvuInAign (X = 4.84) Anludowaz 96.87 nawllofiansuilusiadeonuin drulug
= ¢ d' v Y Ao v oa % ) % DI B %

fanuiisnalaluizes Wmihlruinmseieaugnm uaziuiuies , Wmhiliuinisnie
AUGNFBY WU wazTInsd , wazdninfdaug Anvaiusalunisbiuinis awnse
MOUANIN Tuawsedteasde TiAuusigisunlayildedagndes Uede aglusyiuun

g (X = 4.86) Anlufosaz 97.20 sesaaunlaun Wnthiliuinismeanunseiesedu

1 [

w1lald uaziinnunsenlunisliuinis egluseivunniign (X = 4.84) Amduiesay 96.80

U Cs a

WALLINMUNTLAINUSEUSDY LATINZAY |, WINUNTAUSNSMIEANUTRdnd d@93s lusu

q

devaemauuny nieduvy uwarliniuselevilumadivey egluseduuiniian (X = 4.82)
Anludeway 96.40

AuanukardeIwIgANNazaIn Ussavudiulngiinnufisnalalunimsiu eglu

szauNNTgn (X = 4.86) Anduiaway 97.20 lneflefinnsanlusedonuin drulvgiianig

Wanela luises Une wanstaninuuenyaliusnis wasligussanduius daudaiau

dlade egluseduunniign (X = 4.90) Anlufosaz 98.00 seaunliun aoud fiaan

azoralussifeu Seudes azainsenislduinig edluseduanniian (X = 4.86) Amdu
Sp8ay 97.20 WALADNUTIAIVDINUIYITU FLAINLUNITHUNIUISUUSNIST , A991U8ANY

ALAIN WY N8AD 19U INSANNESISME N9585UUSNNS danuiesnwealunistrusnis

ogluszdiuanniian (X = 4.84) Amlufesas 96.80

Aunan1sU IR Uszrvudlnglanuianelalunmsiu egluszduiinian

9

(X = 4.88) Anluiosay 97.50 lnadiefarsantusedenuii dmwlugfinnuianelalubes

Aanssuwarlasanisiivsslovid Auat deussvrvudusiy aglussruunniian (X = 4.92)

AnluSeway 98.40 sevauliun Usvwiwunsufsiivdevesenanin sgluszduuinian

(X =4.90) Aniuoray 98.00 uazinuuvesinenanfnneluiiuaanas egluszauuin

flgn (X = 4.86) Anidusoay 97.20
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M7 4.8 waAITaLaNIUIIUAIUAITITUAY UTENDUAIY LNel 818 1N UazUTeinn

HIUUINNS
318019 IU/AU Sovaz
LA
1. 918 51 25.50
2. 149 74.50
21¢
1. fnin 26 T 15 7.50
2.26 -40 1 95 47.50
3.41-551 33 16.50
4.56 - 69 Y 47 23.50
5. 70 Yl 10 5.00
1IN
1. SUs1wN3/553ena 15 7.50
2. gNIY/NINNUUTEN 14 7.00
3. §UsENoUN3/A9198953Ma 13 6.50
4. AMUIUTIVYDE/D1TNDEATE 15 7.50
5. Uniew/inAne 14 7.00
6. Suiaily 71 35.50
7. wivu/metnuw/insuu 11 5.50
8. LNYAINT/UTTH9 31 15.50
9. 11997U 16 8.00
Uszangsuuinig
1. Usenvu 163 81.50
2. MgNUNATg 19 9.50
3. NUIUNIALONSY 18 9.00
394 200 100.00
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1NANT197 4.8 WU

dnousuvasvarudiulnglunwandgs 9ucu 149 au Anludesay 74.50
wazinene 41U 51 au andudesaz 25.50

fle1g3en319 26 - 40 U 91uau 95 A Andudesay 47.50 sesasunlaun a1
55139 56 - 69 U 97uu 47 au Andufesar 23.50 ware1gsenine 41 - 55 U §1uau
33 Au Anldufosas 16.50

dwlngflondnsuieiilu s1uau 71 au Aadudesay 35.50 sesaunliun 013w
nenIns/Useas S1uau 31 au Andudosay 15.50 wardnenu 1uiu 16 au Anduievas
8.00

UselnnSuuinis Usenause Ussyivu 91uau 163 au dndudesay 81.50
sosasnlaun wieunIasy $1uau 19 Au Aaduiesas 9.50 waznulBIUAIALENYY
1uau 18 au Andudewaz 9.00

a 14

4.2 wan1suszliuaMuNawa landdeufiuaIs1sugY

a N d Aa 1Y
M99 4.9 LLE‘W‘IQNaﬂqiﬂﬁgLNU@’J']MWQWEJSLR]V]ZJG\@QWUW]U?Wﬁqim?ﬁ] ELUﬂ']Wﬁ'JlI

LAY
UATUHITITUGY < SD. | Ay | Sowuaz

ANy
1. frunszuaunis Auseunsliiing 479 | 044 | wndign | 9588
2. NUTDININTIAUTNNT 481 | 041 | wndign | 96.25
3. frud i /yaannsliuinig 485 | 036 | wnfign | 97.03
4. FruanuiuazAssiuisnuayaIn 479 | 046 | wndign | 9575
5. Aunansu URu 482 | 040 | wndign | 9636
57 482 | 041 | wnilga | 96.25

INANSNN 4.9 WU

Uszvvudilvgiiianuianeladenusuasisagy Tunmsiu egluseduunniign
(X =4.82) Anlusesay 96.25 lnadlefiansunlusioaiunui dulugdanudinelaly

Audnti /yeansliuinis eglusedvanniian (X = 4.85) Anlufosaz 97.03 seda7
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loun srunan1sujuRau egluszivainiian (X = 4.82) Anludesay 96.36 uazeu

Foen1an1sliiuinTs egluseduanniign (X = 4.81) Anluiosay 96.25

a 1'%

4.3 wan1suszliuaMuNawa landfauiuaIs1TUgY

M1399 4.10 wansnan1sUsziliuanuiianelandrsuimuansisagy Tuusaza

STAU
UFAUFITITUGY < | SD.| anu | Fewaz
AR
Frunszuauns / dunaumsliuins
1. msliusmsiienuazangiag uaziunan 480 | 0.44 | wnilga | 95.90
2. fimsUszanunnusuilefumhsaduiiites
oEaTuIe 481 | 0.46 | wndign | 96.10
3. fimslimnufifeduanumuauuardesiulse
Hidensenidossuiuyssrmu 480 | 0.44 | nndiga | 96.00
4. FRanssunssassdnisatunuiazJosiulse
I#1deneenetseiilos 478 | 044 | wnilga | 95.50
5 4.79 | 0.44 | unilgn | 95.88
AUADINIINITIAUTNTS
1. nNM15UTENIAYT N30 Usenduius diudeanis
A9 FALaU Wuzan 1W1led1e LU uain
Usgyndunius desmuens Liulae 479 | 047 | wniltga | 95.70
2. fpsemsUszanua Aade fazaan uaz
wannvane Wi WsAnn Buwmesiila aansIuNg
vty Junguaw Wusiy 481 | 0.41 | wnfign | 96.20
3. daliwesingnsaunens wseudn 483 | 0.38 | anfign | 96.60
4. ImsUsenduiuslilssrsunsuietuns
Uesuuazmivaulsaldidensen 483 | 0.39 | wnfign | 96.50
59 481 | 0.41 | unilgn | 96.25
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LAY
UAUFITITUGY < | SD.| anu | Jewaz
AR
Frudwidiil/yaansdliuznng
1. WwithiuseneiFoudes uazivangas 483 | 0.38 | anfign | 96.60
2. mihilvuinisfeanuaniw wasduiuies 486 | 035 | wnitga | 97.10
3. mhiliuimsfemnunsyiedeiu enlald
wazdianundeslumslvuinig 484 | 037 | wnilga | 96.70
4. i iivimsmeanugndes wiud uazsinda | 484 | 039 | mndlan | 96.70
5. Wmihdiiinneg anuannsalunislduing
anunsasaufIn Juasioads Tduugiheg
uitymldedegnios undedio 486 | 0.36 | wndign | 97.20
6. Limihilvuimsseanutednd qasn laisu
Asvosmouuny videduuu uazlimuszloviilums
fvey 490 | 031 | ndiga | 97.90
52 4.85 | 0.36 | andign | 97.03
Fusauiiazassulsaruazain
1. gunsal 1n3esile 1adedld wav fanuimnzan
Weane wazviuade denismivnuuazdesiulsa
li\denoen 477 | 051 | anndiga | 95.40
2. imslimsnennsiflegetnaduen fuszdnsam
Lyivailey 481 | 0.43 | wnfign | 96.10
3. fidousznduiusnisdaiunuenaiuilotesty
lsaldidena8n 479 | 0.45 | anndiga | 95.80
4. figunsalieafusumsefifivsnonazimunza
sofUFTRIL 479 | 0.46 | andiga | 95.70
52 4.79 | 0.46 | andign | 95.75




69

M9197 4.10 (@)

LAY
1'% —_ ¥
UAUFITITUGY < | SD.| anu | 3evay
AR
1’4 a wva
AUNANITUH U
1. anansamvaNuasnziusesanglanutving
eyt 4.86 | 0.38 | wn#ian | 97.20
2. fidmaudssrvunvisanltdidensen antlesas | 4.83 | 0.41 | u1nfign | 96.50
3. annsaiiaUsgansninnistesiunazaiunulsa
lideneeanle 481 | 0.41 | wniian | 96.10
4. YsgppuiinisuSudsunginssuiignasisents
munuuarlasiulsaldiionsen 4.80 | 0.41 | wniiam | 96.00
5. fanssuuazlasenisiiusslevu Aue sauseyu
daus 4.80 | 0.40 | wnWan | 96.00
593 4.82 | 0.40 | Andiga | 96.36

NAITNN 4.10 WU
AIUNTZUIUNTT / TURBUNITIRUINT Uszanvudiulngdanuianelaluninsiu
I [y a - a [ 14 A a o ' 1 I
agluszdunian (X = 4.79) Anlusegar 95.88 laaileiarsaunlusiedenuin dulvgy

fanuienelaluizes Insuszanuanudiudetunilsnusuiifeitesegreiuniim aglu
o =i - a & v Y oA v v o
sEAUNINTIgn (X = 4.81) AnluTegar 96.10 sesawnlaud dn1slianuiineaduau

munuuarlesiulsaldidensendosiuivussvivu eglusgduuniian (X = 4.80) Andu

$esaz 96.00 uay N15kiuINIliALazAINTINGT wazTiuial aglussduninige

(X = 4.80) Antdudauay 95.90

AUYRIMNITIIUINNT Uservudiuluglanuianalalunmsiy egluseduuin
e (X = 4.81) Anlufosar 96.25 lnuwdleiarsanlusedenuin drulvgianuiianela

Tuges falidivesinsasiuien nieuda eglussiuuiniian (X = 4.83) Amduiovay

96.60 sR9atlakA MsUsEMFuRUSIiUTEmvunswneItunsdesiukazaiunulsn

ldidensen eglussAuiniign (X = 4.83) Anludesay 96.50 uariiveamanisuszauay
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a ' ~

Anse Ndzadn waznainvatey wu Wsdnd dumeside AuznssunIsngdiu uiguau

Jusiu eglusgivunniign (X = 4.81) Anlufesay 96.20

v v v 2N | 1 = 1
AU MT/YAaINsEUINT Usssudiulngiainuienelalunimsiu eaglu

szeuniian (X = 4.85) Anwduesas 97.03 lnewlofasanlusedenuin dulvafiaay

fanalaluses iWmthiliusnismennudednd 495n LSUFwawmauuny vieduuu uag

Limuselemilumadiveu eglusedunniian (X = 4.90) Aadusavaz 97.90 sesawlaiun
Wamdndaiug aruaiuisalunisliuinis awnsaneauaIny Julmsedeasde
Tieuuzihvisuidynildegrsgndes undedie egluseduuiniign (X = 4.86) Anlu
v v Y g v oa v 2w 1 o =i
088y 97.20 LLa3Lm‘wumiwu'imimammqmw wagtdunuLes aqiuiwumﬂmqm
(X = 4.86) Aniluseway 97.10

AuanukardeIwIgANNayaIn Ussusudiulvgiianuisnelalunimsiu ogly
sEAvunfgn (X = 4.79) Amdudesay 95.75 laallofiarsanlusiadonuin diulng
= = < = Y] Ao 0y oA a a TS| r 1Y)
faufanelaluses nnslinsnensndegedaauan dussansam ldiuiles aglusyeiu
wnfian (X = 4.81) Anludoaz 96.10 sosawliun fdeUszaduiusnisdaniunuen

atuiiedesdulsaldidensen agluszduuiniign (X = 4.79) Amdusesar 95.80 wav

=

fgunsaldesiudunmeniieananazmunzausoguiiinu agluseduuinian (X = 4.79)

9

AnduSesay 95.70

Aunan1sU IR Uszrvudlnglanuianelalunmsiu egluszduiinian

(X =4.82) Amfuiovay 96.36 lnudloansalusiedenuin drulugdaiuianela

[

luses anunsamvauwrawnzsiugesatglinuduneiinivue egluseduuiniian
(X =4.86) Anlufosaz 97.20 soaasunliun d91uiudssyivuivivainldidensen
antiowas agluseiuuniign (X = 4.83) Andudesaz 96.50 uavaunsaiuuszdvsnn

mstesiuuazamunulsaldifonsants agluszduuiniian (X = 4.81) Anduseway 96.10
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M15197 4.11 wanatayandluauaiudu 9 Usenaudle ina 818 813w Lazdssian

HIUUINNS
318019 IU/AU Sovaz
LA
1. 918 51 42.50
2. NE 69 57.50
a1
1. fnd 26 T 30 25.00
2.26-40 Y 25 20.83
3.41-55% 39 32.50
4.56 - 69 Y 26 21.67
1IN
1. SUSIUNT/5@UNe 4 3.33
2. gNNYNINNUUTIN 8 6.67
3. §UsENoUN3/49198953Ma 1 0.83
4. AMUIYTIVYRL/D1TNDETE 15 12.50
5. Unisew/AnAnen 8 6.67
6. Sudhaily 22 18.33
7. wivw/metnuw/insuu 19 15.83
8. LNYAINT/UT2U9 22 18.33
9. 11997U 21 17.50
Uszingsuuinig
1. Usevnvu 111 92.50
2. MeNUNATE 9 7.50
394 120 100.00
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NA15197 4.11 WU

dnevnuvadeuatudiulng uwandgs 91u9u 69 au Anludesas 57.50
wazinAgne 91w 51 au Aniludesay 42.50

flongsening a1 - 55 T $1uru 39 au Anidufesas 32.50 sesaunliun o1giniy
26 U 973w 30 Au Andufesaz 25.00 wazegsenIne 56 - 69 U §1uau 26 au Anduy
Jouay 21.67

dlngflendnsudraiily | endmnuasns/uszus $auau 22 au Andudesas
18.33 sp9aanlalA 31997 §1uau 21 au Anldudoay 17.50 wazwitu/metiu/inBe
d1uu 19 au Anduipeas 15.83

UsznvESuusnis Usenaudie Usgeivu $1uau 111 au Anldudesas 92.50 uay

WBUNIASE 311 9 Ay Andudesay 7.50

a y a

5.2 wan1sussiliuaunana landifosuaudy 9

a a = Aa Yy A
M5197 4.12 wanaransuseiiuanuianelafildenusiudy q lunms

LAY
UFIUBY 9 < S.D. Ay | Yovaz

ANk
1. frunszuauns Auseunsliiing 476 | 046 | anfign | 95.21
2. AUTDININTIAUTNNS 478 | 043 | wndign | 9558
3. frud i /yaannsliuinig 481 | 041 | mnflgn | 96.22
4. Fuaanuiuayase e NEzAIN 477 | 044 | awndign | 9538
5. Aunan1su URu 478 | 043 | wndign | 9558
57U 478 | 043 | wniign | 95.59

NANSNN 4.12 WU

Usgvvudrulngdauiianelasionuaiudy qluamsin eglusezdvuiniian

(X =4.78) Antluiesaz 95.59 lnadiefiarsanlusioaiunuin dulngdanuianelalu
audmti /yerannsliuinis egluseivunniian (X = 4.81) Anluiosas 96.22 se3a97

lawA drudemienisliuinig, dunan1sufdfnu eglussduuiniign (X = 4.78)

a & 1%

Anuseeay 95.58 uay Muanuuardiulenuazain agluseiunnign (X = 4.77)

Andusesay 95.38
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'
a

5.3 Nan15UssiuAMUN W laNdine T UAIuIY 9

= a = Aa y A ' Y
M99 4.13 LL?WIQNaﬂ'ﬁﬂi%LﬂJUﬂ'JWNWQW'@IQWNG}@QWU@W‘U@U G]iuu@]a%@']u
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LAY
y A — v
UATUDY 9 < | SD. | anw | Fewas
a <
ARLIIY
14 ) Y
ATUNTTUIUNIT / BUABUATSTAUING
1. Tupaunsiiusnsligeenndudounasiiniy
AFDIF 4.84 | 043 | wniign | 96.83
2. 1mM3iuIn19AIANUATUN I QNeBd 4.63 | 0.52 | wnign | 92.67
3. MIIAUSNSTAINETAINTINGT wazviuna 4.79 | 0.41 | wniign | 95.83
4. Imsudsszegnanidlunisatiunisluwsazises
9g1397ALIU 4.78 | 0.44 | wn¥iga | 95.50
59U 4.76 | 0.46 | wnfga | 95.21
1'% 1 Y a
AUYDININITIAUTNNS
1. M3UsENIAI Y150 Uemduius futomis
A9 FaLau wangay [lade 1wy vete
Uszanduiiug idesnuans uled 4.83 | 038 | wniiga | 96.50
2. PP NMIUTTAUNU Ansie NazaIn uag
wannvane Wi WsAne Buwesiln AanIIung
iy Juhguaw Wusiu 4.78 | 0.44 | wniiga | 95.50
3. daliwesingnsaunens wseudn 4.85 | 0.42 | wniiga | 97.00
4. Insussduiusiiuszvrvunsivnazidntaly
N13ANIUIATINITINDIATNTEIIVNIUAU LU
WIEIIYAT “L3VAUA WeWF Fnans nERsE” | 4.67 | 0.47 | wndiga | 93.33
594 4.78 | 0.43 | wnWga | 95.58
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FLAU
NUFIUEY 9 < | SD.| anu | fewas
AR
Frudwidiil/yaansdliuznng
1. WwthiuseneiFoudes uaziangas 4.90 | 0.35 | wnflgn | 98.00
2. mihilvuinisfeanuaniw wasduiuies 477 | 042 | wnflan | 9533
3. mihilvuimsfemnunsyiedeiu enlald
wazdianundeslumslvuinig 484 | 039 | wnflan | 96.83
4. i iiuinsfeanugndes wiud uazsanda | 4.83 | 040 | wnilgn | 96.67
5. Wmihdiiinneg anuannsalunislduing
anunsasaufIn Juasioads Tduugiheg
uitymldedregnios undedio 483 | 0.37 | wnflan | 96.67
6. imihilvuimsshomnudednd qasn laisu
dsvesmauuny vioduuy uaylivinusgloviluns
ey 469 | 048 | wnilgn | 93.83
52 4.81 | 0.41 | uniiga | 96.22
Fusauiiazassulsaruazain
1. anilunsdafanssuazanlunmsiiunisanso
QRIEEH 479 | 043 | wnflan | 9583
2. As1uneNayAIn Ly fivensa Viewn ity
DUTUIAMULNELIND 472 | 047 | wmnflgn | 94.33
3. anuiuazgunsaliinnuaverndusudeu
\Seuses dvansan1sdnnanssy 4.80 | 0.42 | wnflgn | 96.00
4. deuans Tomnuuanyaliuinig wavtie
Uszmduiuslasenis danudaau wilade 477 | 044 | anfign | 95.33
59 4.77 | 0.44 | aniign | 95.38
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M99 4.13 ()

STAU

y A %
UATUBUY 9 S.D. AU ERl G H

ol

a <
ANLAU

Aunan1sUURIY
1. Ussrwunazynaaduddusilunmsifenssy | 4.84 | 037 | wnflan | 96.83
2. finAnenannglusuaunnd iy 472 | 049 | wnflgn | 94.33
3. Usevuiinddnlusnanidunssumnegnsdunn
fatlu 479 | 043 | winfian | 95.83
4. Ysgpulusuansvudieddnenan vnaua

WoWF Fans Nen3d 4.77 | 042 | wndiga | 95.33

52 4.78 | 0.43 | wniiga | 95.58

NANSNN 4.13 WU

AIUNTTUIUNTT / TURDUNITIAUINT Ussrrvudiulugianuiisnslalunings
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