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wuvdeuny WieUszifiupnuiamelavesUszsudsuuinislundaginu
1.5 sziuauiawalavasgiuuinig
afin  dwmns (2546 : 18) nanin Avwfanelaluuinis mneenudieninisal
LLamaanﬁammi’ﬁﬂiumamﬂmamﬂﬂaﬁwﬂuwammﬂmnﬂ%amﬁﬂu mﬁuﬁ'&ﬁlﬁ%’umﬂ
3u3nns lidnasdunissuuinisudemsivuinislussduiinssiunnsiug Asfieands
FReafunsusmstiu %!wzl,ﬁ'm%mﬁ'mmuﬁma’l&mmQ’%’UU%1'iu,asmmﬁawa1ﬁﬂumu°um
{lusms sanunsautssziumnuitevelavesiiuuinmsesnilu 2 sl A
seuft 1 amuflanelafinssfuaumends Wunisuanseuidndudlinnugues
yuuinis deldfunisuinisiinssfuainuaiandeiifeg Wu ldvemisdede

LE57e Slasuntldetesinamaunatitvun wiauvadwhaflrusnsldsans

aTle e

sefuit 2 uftanelafifiuaauatands Wunisuanspuidndarudaslanse

Useiulavesgiuuinig Weldfunmsudnsiiunuemanisiiiey

U
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1.6 wuamnamsasieanuiawalalunisusnig
afln dwauns (2546 : 18 - 19) na1731 AwTawelaveySuuinisuasyliuinig

AnainudrAgyienudiavoIn1IanduIuuInag sy n1sadreanuianelaly
nSUING ’5’1L‘T’Ju‘ff’iﬁ]x&faarﬁ‘hLﬁumimwjﬁ‘u‘lﬂﬁ'&siaé’u"‘smma:;ﬁﬁu%mﬁ il

1. MsasIeasuaAaniuazauiinelareslsuuinisuazdliuinisens
athiae fuivisnsuinisesdesldiniesdiesns q Afllumsdrsaanudionis Arflouuaz
anumantseslififisensuinisvesesinisdsanunsansevildlaenislivasuansany
AnvuvesuimsuazdudRnulussdnisuinig wielilddeyafinsuduiannaneuenuas
nelussAnislunisasvisunin Usedniamuasysedndnavesnissniiuaiuuinis
Frandustiadaunnses doldiuFouvasesdns emsuiuusudlusasimunnmninees
msuinslaenadestumumaniwesiuuing Suasindsmnufimelasenisuinig

2. msfmuamneuasiiensesesdnislidaeu fuimisnsuinssniui
sdesthdeyaiissyfennudeanisuavaruaiantiwesdld dounwdes deldssures
09fiNs Fuvuvesmssniunis wwalifuvesmsidsuwlamginssuvesiuilnauazrdoya
fuilfuustleviinusznoumsivunulevs iWhvsnsuazfimniavetesdinis uazdamasie
SNwuLYRINTIUSNIUAZANNTNYBINITUINTABETUUINNS

3. nMstvuAnagnsnsUINSATiUsE A nw Q’U‘%mimw‘%m‘sﬁaaﬁurd?ia‘u
nsuimsisieglvasandesiutming immeesesdnis Inglinagnsadall ialugu
AMSUSMITNITAATA KATNITAIUANANAINAITUINNS saumamniinaluladadielusiidinantly
Tun1581ur8ALAEAINTUNITUTNIIATUAN 9 (WU m'i%’@Lﬁuﬁagmﬁmﬁ’ué‘lﬁﬁwi:w
guteya lnsldiadesnaufinnes nsldszuuinsdnidnludalunisdearsonlos
nsAnsefuniasaunteluesinisuinig Wudu Jagduduinisnisuinmsiisaniuuafe
Fau “nrsuimsidenagns” Adrdsdennsiiarudidyivusseinianisiiausenin
wiinauuinsnslussdnis Wuderfufunsaieasduiusiugldneusnlidululu

sUwuULReINUY

2. WUIAANYINUNITUINITAISITUE
nslfusnisanstsagdn Wunisuinislugrusfidudmihivemiisnuifisung
nseei ilenevaussamudeImaiieliAnaufinels msluinisiseneumeglv

U313 (providers) wazfFuuinas (recipients) lneeusniieufiRiduntinifideiuinig

welithondananufianela (Ugu wdllsail 2543 : 5)
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2.1 ANURUIBNITUINNTANSITOUL

AeALans (Kotler . 2000 : 477) 1¥nanad1 nsuin1s nuneds Aanssuiiduseslale
(intangible) %qgﬂﬂuauﬂmﬂﬂmwﬁq'lﬁﬁuﬁﬂmwﬁﬂmahﬂﬁ fimsdudnvesuasianssy
ﬁ&ﬂa"]’Ja'mQmauaiwﬁuﬁuﬁﬁﬁuﬁmlﬁ

dvlden, wazlsvl (Lovetock, & Wright . 1999: 50) na1731 N15UINTT NUEHS
Ranssumamsvgmansiiaiene warlivselonituguiTnalunauasanuiifivanzay
%aﬁu%‘[ﬂmﬂﬁ%’wiﬂwﬂ nsusmaviseaalaandumnle

gn12530 233 ElYE (2548 : 12) na1ndn Msu3ns waneds Auwaneiisly
NS¥UIUNNS (process) wazAuuANANSlUNadNS (output) NE1IAD NTLUIUATHARTAUA

fuilna luseaduniidiusaulunsyuaunsndn luvasfinisudnuinis fuslaadulade

Y

'
= e Al

sdlunssurunisudn daunadnstunisudnduiaglfdnifaududald uinisuan
Ui dudeiiduialails

fagns weAns¥sdad (2547 : 316) na1331 MsuINs wanells MsdsuaUYaAN
(va ues) filiianusadusedlilifugnidunsdesiuanuidninfnmeininlavesgni

fidanmdnuaivesuivniieairsmnuldiuioumanisursdu

Asvind Aaddlnwyad (2547 : 14) nd1291 MUIANT vaneiia MInsEINgANTIY
viemsuiiRnsitheviaauslidndenis Tnensvuaunsiintutuenadidaudidian
Aertoudlaodourdsiaveliiudumsnseyih nofinssu vie nisufins Falslanunse
lududvasla

at

ﬂ‘l’ ot £ ar L oe 1 EJ
WINANR U IANUS (2546 : 13) TalviaumuneeIn1shiuInIsaIsnsuyIInNITy

ER

yananduyARavIasnuiiswanthiliieadestunsliuinsansisne ee199zidu
vosspvialensuiiihfilunisdsiomsifusnsasiszuivssyvy

onad MIANA , AALY M3eANA , uarfuifiou 919seANa (2546 : 4) NN
msUaMS e Svssnmsaeuimstunuavdweuliuignénfusnfieadilamzs
fidoutn (input) uazHaNARIINATZUIUNTS (output) Hudefinedlaidiu

Jsened  wdudseded (2543 : 6 - 7) ldldaanuvanedn msuinisAensyuIuNg
venszurumMshanssufidweuuinisangliusnmsludafiuuimmiegliuinis laeusns
Dudeiduduaunsdosldoniudsidengymeluldie

2.2 aNWZYRINITUINIG

= = e

aufanelalunisusnis Ae awuddnd $dnveu veuuavavlavieviauainfves

Q4 Y

=

A I
YAAANIIA aawuq ezmm*uﬂﬂaummmwa’hmaﬂ@u.a:l Aagdinanilisransuazanlyan
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Weiezuauundaiug Wuseduauidnvesgndriiinautanmsiiouidisuszuing
waUszleninnquaniivewdndusivionsinuremdnsusiiunisaianiivesgndn
finnnUszaunisaiuavauiluednuede (auds @afigaed . 2504 : 35) §a fudian
wazluadu (Gundlach and Nelson.1983:41) a5unein muiianslavesszmvundsainnu
fungfnssunisuimsifusediuanuianelafiiinannisfidmifinevaussanudesnis

wsaunlutgvvseantgymle

1
=

45 umsvin (2540 : 585) leinana91 dnvazaeauinsiised 1) dudesldls
(intangibility) é’nwmzﬁu‘qmﬁLmn(ﬁmﬁ‘uswdwﬁuﬁnu,aw%m's vanedsuinsidudesves
Aefidudaslaile Lﬁ@ﬁ'\ﬂ@’%@lﬂjmmsmﬁufﬁnwmaauﬁaé’usl'l’aﬁ'w'%ﬂ’ﬁlﬁwimﬁmﬁunw%a
duAn Wy vinsfasnsauaiuenunugiuuimshisusauviedudauinisldneu wii

s @ 1 =

rannsaiuLarduiadiulsznaundudesldvesnisusnis wu aaudilvusnis wiesile

1
& e

quasal 1Tudu 2) frnudusunifusiheterogeneity) ilasanuinsfonanuvesuywdi
Jugliuins Fawsiazaudsivuuuariznislunisliuinisvesauies Saduniseanitoy
fvunuasguvesmslivimsidusaspudentu Sdunirdudlivinmsauieaty
9199 IuInsa1efy fuduFesdisnsnssusnsiseiu wu nslusnisvesdsdanany
EPh! %alﬁu%m‘aﬁ’uqnﬁﬂﬂutﬁu%"uﬂuqnﬁwizﬁﬂ 1‘1JLL@]'a::ﬂ§;Q‘UEJ-&ﬂ’I'§%JUU§ﬂ'ligﬂﬁ'lilz
e¥unnumelaliviiy ddunsdeduladasnunmuesusnsigdegndagliumumela
Taiyinriu ﬁaﬁumsﬁmﬁﬂ%L%Emammw'uaw%mi ‘ﬁlQ%@Iﬁ%ﬂ%@ﬂﬂt%adﬁﬁﬂﬁmﬂ Tuvnensdl
ﬁLfJ'un15&11ﬂﬁwuaﬂlﬁmw&hwﬁﬁw%m‘sﬁgnﬁﬂ arldsuaziidnvuregnels Wy
nstevasidirunsutatufiviliensezuenlinsiudamiinin nsudiduazaynauiuuay
idududisdadiy mnmmradinanlunsveuinsiesls mwadlafeatuneui
wliusnisinnduiiey WeliuiladnuinsieslifugnAfinunmdvindsufuuas
Tnsadiaue 3) nswanuaznisuslaadadundoudu (smultaneous production and
consumption) femeiiduddesiinisudaney wimintuimisuanianisuilaadmiu
UM sdunnazrsnauwaldwan (1usnis) wazuilaa (Suusnis) lunafeadu v
ms’[%’u%mwaafmanTiﬁu;:ﬁﬂaa'ﬁﬁm%aﬁ;ﬂmamsdau waziflofaranAunisuiem
a'mmiﬁu%’{,ﬁu'%m'ﬂwmzL'ﬁmr‘fuﬂ15%’UU’%mwmpﬁﬂamsﬁamﬁﬂﬁuw%’auﬁu vosadadil
9199zusniIesuIniseenandyaratadudliuinisld Fafudnvurnisuisuenlals
(m3ndnuaznisuslaaintundeusu) lurnumnenanisaaisvilinisueusnsreadu
M3veasngiuinslugiuuinsiahlinsusildludiuusite 4) aaltinmy

(perishability) uSn1siludeflsinavuuazliornfuinu il wu Adelulssnneundly
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uwiazsou dliifidwunmeunsidean disnawiulddanardniduitesgywan
SunnduAumldusslonilvildld Famndrendumansafiuinuliluadsdud uag
vhinneluiuselldvdeduilnamansedduiideliudy dldlafumamels

Faanandany A35500 L@ (2543 : 143) naDednwardIAYYBINITUINIS

1. llannsadudadly (intangibility) nsusnisdudsiidusadlails anAlienady
wiu $an edu lisesdflsiiansuandneddud ludesniuaududinengs Fafutlgmves
n1suInsfegiifienssudaasiunisaainuinis srfomeudiridulsglenifldfuan
A15U3NIsIANATIFINNIANSUIAsSaNdnisuendalugmua e uuIn sl duES
naufiswelaguaunsavesislumynnalnade

2. ldanunsauywsnliuinis (inseparability) n1stiusnisilunisnanuas
asuslapvaziertunenldly Wadediinduiat laenagnsnisliuinishenisimue
ipsgrusunansiiuislisan

3. lsiwiuou (variability) dnwazeesnisuinisiiuuveuiuegiuin

v

Furouinisiulas arliuimadielns egsls iliiAenensalnunmeesnisuinisney

=1

%amaLLﬁ'ilﬂo:‘ViWﬁqna’W'mWﬁ‘u“‘w"u'sﬁﬂﬂﬁﬁaézg:aau’lﬂﬁﬁzuﬂ1'sa'ml,muw§ﬂﬁmqﬁ
(product planning) ¥8alUsKNTUNIINIAAIN TumeRanszdasad s udesiuazdoidos
‘Lﬁﬂuﬁf{]’nmmgﬁ W la@nsausnIsion

4. laianunsawnulale (perish ability) wnslimansordaiuliidmiteududndu
Earesnstianuasiiaue nsliuinisieitgmn widdnvuzaudeinsliwtueuasiy
WAndauidenisuinishiviulandenishifigndn Feviliguinisaeanenenuienvus
TUANTIMUNY NSAITIAN kaznsasaTunIsUInIs

AamLaes (Kotler . 2000 : 479) @31 anwarwensusns 11 4 Yseian el

| fdnwanduionssy msvinmstdnwasifuuusssuuasinnsiadeuln
Famsusnsidufanssuvesussrnvy wu vae Tnuims wilneuwe Wusiu Tnefiviindivie
rudusuittaiavesianssy msudnsidunsiedeulmueinunie Aawosaniivilsly
Fe8niivila windsaniinsuinisgndseenluuda sfuarlifimsindoulmsn dsluvneiiing
daouudnisaviinisasavaeuludie dmiunisasivasvannsavilalasmsdaunaufise

WS ONAN PR IINNISLHUSATS
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2. fidnwaritlinamu msuinsileiatusrgameluluiuiivule wiunseds
m'ﬂﬁu%msazgnﬁwumﬂuﬁuizasnmé‘?uﬁ'm g12te wiviufindinnsdseuuinnsifnazgn
vilnalulaeviuiivile

3. finsAnseduiusiufuinng Wesmnmsudnmsiidnuasliddddu Yot
nsuInisisliaunsaegesislaniiien asﬁaqﬁgﬂuuwmnﬁﬁmiaﬁ'uQ’%’Un%msﬁﬁ
mmﬁaanﬁmaﬁ’unﬁﬁﬂﬁﬁ q flaifignAmegusnsilitendt msuins

4. flweviwntanududesiienfiazdunurauivaresnisuinis ieeain
msuimsiufnssudadidnvandunsyuniunisiineides shliiugaisudunasgadug
Lidueu fafudlefinarduganisiiusnisssnuinnisliuinisensgniiiddaadeduly
esunsdquvingy

2.3 29AUTENAUVRINITUINNS
Arqnd weAns¥eddal (2547 : 322) Idnaafisesdusznauvesnisuinisli
4 Uspnvitadl

1. anamuandes naneds anawialuliifeidesdanenseiunisuinig
uianmwindenfidmansenusenudnvesiunsuuinisiiddy Tun (1) mMaAumeide
araranlunisiiunsfindereduuinis (2) anufivemulsuins liun dheians
anmwindonramieuinsaauAisuuinig uazanmienh Ssanuiimardvemiae
usnseedidnuaruazganmitvingay fianuniiwane azen Wusudou uazuaends
saemnsteliidssuisnuazanlinegliinisundiniuuins

2. meUsvanduius sxtasligiuuinainnuiulaluniside hiditeuls
HunouwarIBufiRaulumshsseveiuuinig

3. ﬂ's:‘u'mmi'u%msmmﬂ'szﬁu'l,ﬁiﬁﬁﬁuaaQ’%’w‘%ﬂﬁﬁumﬂiﬁ’umzmumw‘%nﬁﬁ
s51 Faau fsufou fuszdniaw gnieslusda uagazain

4. wqﬁﬂﬁuuaﬁ%mwmQ‘lﬁﬁnmﬂumﬂ'ﬂwmuﬁﬁmmé’qﬁ’mﬂmﬂﬁqmlu
msadrsanuiswslalunisuinsmszdiuuinislasulsraumsallasnssannsdudany
fliuins FedeiiAedesiuglduinis fiseil (1) yrdnamuaznisusngsvesdliuinis
W Ut deduefauseme (2) msyanuavnsaeumnmesliuing

wdnR yeSawus (2546 : 13) N33 safUsEneud R fiuananduyananie
mhsnuiiiisnanihiiiiieadestunslivinsasisae fweeezduvesignieentu
Swihilunisdedenisliuinisansnsasuivszvisu Inefigayamneiitonsuausseny

k- i P i L3 E; 3 at L] -
foinrsvasUsrrnvulaudIusii Ixeeliasnusznaundingy 6 a1uns
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1. goufiuazyaraiiliuinig
2. Uil vioninens
3. NIPUIUNTHALAINITY
4. WHANAANIDAIUING
5. YRaaNSAUINS
6. HANTENUABKIULINT |
Aaid$n warid$nian (Gilbert, & Birhead) (81989lu d1Unulgursuaziny
AgIIWIMILAT. 2538 : 1 - 9) uevhimsliuimsansisgiiasiuseneuddgey 4 A Ao
1. Yaderiudn (input) nienineinsduldunyaains dnlddne gunsal
WAz AT IWIBAUATAIN
2. Aanssu (activities) wienszuauns (process) wanefis 3Bmsiazlininens
3. W@ (results) W3ewanan (impacts) Mg AfiAntundsandnisnineins
4. AuANLAY (opinions) ABNANTENU (impacts) Fanurefaaufnaiu
293UsE YR UINSTLESU 9 naunedenaridunisiiansanlaglduuifndssuy
fifnsuerimbenuiitwihiliuinahiededudgnsruiunimin wazesnuulunande
NI0NITUINIS
2.4 MANNSUATLUINISLIUAITUINTS
fiadi@v (Millet.1954 : 112-114) 1#a3 U891 n1susnsatsnsuefiuinelane
aannselunTaEinnsauitnsuMstuianelavialionafiansana nassieludl

/s

1. nshiuinisegnaminiiutu (Equitably service) Ao n13luIn159893g

“4
[l
- ol

AlguaRTimnaurinfeuiu ety Ussrneuyneuaglasumsuilaeiianuaveniafu
sisluudyuvesngmune lifinsudauen Fmthilufuesiunnau sruseanuazaInesi
iavema Tngliuenme 01 wazduq sudsnslinniignmiuyneau

2. psiusnseg1esaasaiudeiian (Timely service) s N13MUINITAMY
Snwmzausndu Suau warnsUINISANS1SUEITADINTINBLIAN flduneusteaau
oaitheudstunsumslvuins Sssuunsuinsitaau nistiuinsiliuluegnesania
Ve WelilsyrvuanansamvuaaInssuuinsie

3. nasliusnisegrafisane (Ample service) An AuABINTsIRBINElUAY
anuilyaains Yanaunsaleneg wagnslduinnsenssueinesiisiuaunisiiuinasi

emeusnis waranuiliusnisesamunzaufisne wuiiiese sauiiaeasn lusesll
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SadiEnduimuaenaniensassenanarlifirumneipeiiisaunsiiuinsi
Liieane uazanuiiderliuinsademuiligisssulifnundiuuins

4. nslu3nsegreseiiies (Continuous service) fio msliuinsansisaed
Hulvesaihiaelneauselonivasasisandundn Wilvdnnrumelaveamitsanud
Tusmyinasivengauinmsdleladld desusmsliudiaia uaziinisfinnusa

5. nsliusnisfisiaanufinanti (Progressive service) fis MMINAILIIUUINTG
ynaFuTine wazauamlidiauaigyfnmi lnensliuinmsansisaziiinisuiuiys
AN LazHaN1SURTRIY 19y Siedesdiedeansiifami TiinsuansuAniudmiig
Iesumseusuegianalimdugiinnuiaruaunsalunisiiuinig

Feaonndastu TeRvae Asual (2508 : 9-10) 8dunwdn Anufanelalunsuinimie

auasafarfiarsanitnisuinistuduiifaelanseliarunsadadiunisuinis
WUUAIN9 il

1. msliusnseghadusssu Ae nisliuinisiefsssuaneniauazianeniii
WUy

2. Msusmsegenadiune fe msliudnsmudnvauzinduiuaiu

3. nasliusnisegawaiiiss Ae arumeiisdluduaniufl yrains wasian
gunsals 9

4. nrslvusnnsegneraiiies e msliuinmsnasanaidomieunazindaus
usnssieauaulava s sy

5. psliusnisedrefinanii e Insimuiauianisuinsaunmliiian
WinimtluGese

Foauwa v1UTHIESy (2547 : 32) uaz nasu SuMAsT (2542 : 28) ldndnati

wdnmsuaziusliuimstunisliusnsiuguuimsi fail

1. ndnauaenadastuanuiesnisvasyarailudiulvgnanfeyselovivas
wBmshesimsdaliiu szfoimsuausimudeimsvesynainsaulng

2. nénAwahiaue e msliuinsiu q desdduluedneiouas
ahiaue dldvi q nga q sumuwelavesuimsseduiifau

3. wdnaanenta Usnisdaduazdediunfuilduinsnnedraanenia
wazwindioufu Lifinsldansfevuiyananiongulaludnuuzunninaninnguaudy q
agaulatn
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4. wéneuUssugn Ailddne Adedldlulunsuimsadedliinniiundiaad
aglasula

5. wdnmwazeIn vimstisnbiunguinsesieadululudnvasiuiiRlvie
aveanaue audemiwennsliuinin ﬁ‘;aé’qhh;‘fjumsa%‘mnnzaia&;'lﬂlﬂﬁuﬁ@’u%nﬁw%e

ldusmsunauiuly

v
=1

fwa HesAgudy (2548 : 57) nanais vENUBMUIMSTA 3 Usenns dadl
1. praniidede (reliability) Usznoushe auashiate arufianls
2. MsmavauDs (responsiveness) Usznaudne aaandslafiagliuinig
aundaufinrliuinmsuagnisgiiane anuseiiesumsinse msujifsedlvuinsdu
GERNE
3. A311@1U150 (competence) Us¥NBUAIY AINAINITOLUNITIAUINTS
pannsolunseans auanselumiuiinnsieglasy
93 eoawmsy (2562 : 4) uaz Juaun  YyuInTg (2545 : 40) LA umangues
fvi1 SERVICES 1iedl
S = Smiling & Sympathy Buufuusula wazielawianldlas wWivenudiulase
ANEINGIUINVRIGNAT
E = Early Response AauauainanIulszaiAragnAaEngingg
R = Respectful uanseantisanutiutiouayliiiesignan
V =Voluntariness manner asfnsla iilafiagliuinng
| = Image Enhancing §nw1nmnatvedliuin1suayvesatAns
C = Courtesy M3gne1n1sauley d4n1w ansemd soution teunu
E = Enthusiasm nszdunszias nszieefuiiaglvuimsgndinanudseivle
2.5 AN IAUINNS
AoALaBS (Kotler . 2000 : 492) Ifnanifisamninvasnsuinisly 2 fu e daudl

1 Wiusmserls wavdaudi 2 Tiudmsedials Fenasfigiuuinisazanansaiuilainnuam

U

gaamsuimsvgiviolidulunauanauawiigiuuinisaaniald (expected quality)

U

Ansetulszaunmsaifildsuainnisusnmsiiailunmsanvesnuusnmsifiguain Feaunsa

as1aliindulalavandundnnis 6 Usyns fadl
1. ﬂ'mﬂuﬂam%wLLazmsﬁﬁnw‘uaa:ﬂﬁﬁms %q@"%’uu‘%nwmm‘m%’uilﬁmn

msfigliusnsiienug wasinwelusmuinsiananse udlvdywising q liegrsdivuuun
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2. WruaRLazngAnTINYesETUUINTS lnedsuuinmsaziinauidnlaainnisi

U
2

Q‘Lﬁu%miauh?iamﬁﬂmmma q MiAndusevihduiing uazdrouilulegmluiui

3. nswuieuazdinnuBangulunisiiuinig Tmaqﬂﬁﬂﬂzﬁmﬁumnamuﬁﬁ%
yesdiney nafiusnsvemtinnuwasssuunsliuinsidamisuites neyslon
urignéeeadiu

a. mml";’ma’LaLLazmmL%"aﬁalﬁlma@’%’w‘%mjmuﬁm%'ué’lﬁmmwlﬂﬁniﬁ"Lﬁm%u
wdanmsfiglinsuialdmuiinnasiuli

5. msuflvanumsallinduganimund delafinufiiamanisalfilildaingn
Parmthudemanisaifinaund meéﬂ,ﬁﬁm'iam']iml.r'ﬂ,mamunmﬁﬁuiﬁﬁumqﬁﬂaur:f
anunsailinduAuganmundsneismsfivnzay

6. faiivsuwazarundeie Tavdiuuinsesdedeludedvweliuinisen
msngiruinmssdufiamsieilnenasn

nsudsasunsUnATawiadiu (2549 : 3) I munamnmnisliusnisuseneudng

UsziAudidg 9 3 Usznis As 1) aufianalegunsruauntstunsunisliuinas
2) awfianelasnuimihigliuinng 3) auieneladudsneauagain Seanse
wanITIEazden AMAIMNIIAUINS Fail

2.5.1 AAUNITUIUNTIUNISIAUSNNS

dineuenuuiausndrans umInendeveuunu (2552 : 4) hlinumineg
yaenszuaumslunsliuinisdn vaneds fnszurumslunslivsmsmanzan uwarsina
dula nsliuimsilaifidefionatn wazgndes sozuiatlunmslivinisdianuminzan
wazmsuinmsilulumuddunou - nda
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fenufaelaluEes Wwhiliuimsimemutednd 330 SuRwoInauwny “SeaUUU

uaglimuselenilunsfiveu agluszduanniign (X = 4.91) Anludesay 98.22 8w
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1Eun uihiudimeideudes waswmnzay eglussduainniign (X = 4.86) Anduieva
97.11 wazdminfifiaug ewanunsalunisliuingg anunsansudin PuasvTedoasdt
Irduuzitouidyuldediagndes indede agflusziuuniiae (X = 4.83) Amdu
Jouay 96.67

fuanuiiuardssiulsanyazan Ysssvudulngfiaufiwelaluawsiy
atflusziuaniian (X = a.77) Andufeuay 95.56 Insilefinrsaniusedenudn dlvg)
fanuianelaludes nmsdnaniuiiliuinisiiseilou Bouies asaindenisiiuinis

agfluszduanniian (X = 4.81) Anillufesas 96.22 sosmunlun AsduasanuazaInane

Tuaauiiliuinng wu fitaseduusnis weni faensa fawiiisanadenislivinis
ogflusgfuanniian (X = 4.80) Andudesay 96.00 wardhouans domnuvenyaliuinig
uartheussndiug flenadaau Wilade eglussiuinniian (X = 4.79) Anduioray 95.78

Funan1sUFoRNY Ussavudailvgfianuiianelaluniwsu aglusgfuanniian
(X = 4.80) Anfudosay 95.94 Tneidlefinnsurlusedonuin dnilwgiiauitenwelaluiFos
nsdiulasinsitedasratuludivansvudfin vy 1 Wfuvaniisssunalildlu
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fluszlom Auan dedszyvudiusiy aglusefuanniige (X = 4.79) Anduesar 95.78
wagmssliununsimuadeinsvesUsrvy, Welusssuluaduansvuiil
ﬁm‘saq%’nﬂm%’wmﬂ'ﬁﬁimmﬁiuﬁuﬁmnﬁu agluszfuniniige (X = 4.70) Aoy
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5.1 dayavialy

f15197 4.11 uansdoyartaly vuduansisagy (asansdualuguamggeds ldladn

avnmsrvansuuiifia Uszdnd 2564) Uszneuais iwa 1y 27UN UaY

Ussiangsuuinig
518013 IMU/AU Sovaz

LAl

1. 918 22 36.67

2. i 38 63.33
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1. 11 26 U 5 8.33

2.26-401 23 38.33

3.41-551 19 31.67

4.56 - 69U 13 21.67
1IN

1. fUsEnaumMs/91uesgsng 5 8.33

2. fneseLaL/eNndase 19 31.67

3. tniSew/dnfing 5 8.33

4. Suiheialy 25 a1.67

5. withu/Meviu/nsuu 5 8.33

6. INWAINT/UTTUY 1 1.67
Uszunguuinig

1. Uszuvu 60 100.00

efet 60 100.00

1NM15799 4.11 wui
fnsvuuvasuaudrulna)iuimands $1usu 38 au Anduievay 63.33

WASLNATIY 31U 22 Au AntluSeuay 36.67
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flongsgning 26 - 40 U d1uau 23 Au Asuiosay 3833 sedadunlaun
9138319 41 - 55 U d1wau 19 au Anludevas 31.67 WaTDIYITNIN 56 - 69 U
dau 13 Au Anludesay 21.67

dulngfiondnfudneily S 25 au Anluiesay 41.67 5098907 ALA
o1dndnesetes/onindasy s1uiu 19 au Anduiesay 31.67 uazoringUsznaums/
Wmesysi, thideuaindne, withwiethuinseu $wou 5 au Anduesay 8.33

Usziangsuuinig Usenausie Uszewu 311U 60 au anduseuay 100.00

5.2 nan1sUszifiuanuianelafifidesudiuaisnsugy (lassnnsdaaiaguan
daeie Tdlashgunmduansvuillin Ussand 2564)

A15797 4.12 wanwanisuszdiuaufelafifidenudiuaisisugy (assnrsdaasy

guamigeds ldladnguamshvansvudiin Uszd1l 2564) lunmea

Nuauassgy (asensdaaiuguaiw LAY
dgede Tdlafnguawdruansvaiie % S.D. | anu | Jewa

Uszdndl 2564) Anuiiu
1. frunseuaums /dunsumsliuinis 481 | 040 | wnign | 96.13
2. UYBMNNITIAUINS 483 | 038 | winflan | 96.50
3. fudmii /yeanstiusnis 481 | 040 | winilgn | 96.11
4, fruanuiiuazAsduneaiuazain 478 | 042 | wniign | 9550
5. gnunan1su R 480 | 040 | wniign | 9575
52 4.80 | 040 | wniign | 96.00

RNNA5I9H 4.12 WU

Usgwualngfianuiisnelasenuduasisagy (assmsduasuguaimdgeds
Tdlasnguamsvanswudiin Usednd 2564) Tunmsau aglusgduanniian (X = 4.80)
asduderay 96.00 Ingdlefnnsanlusiedunuin dulngfianufiswelaludiudamienis
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yaansliuims eglussdvannitgn (X = 4.81) Anduieaz 96.11



73

a = ey v =
5.3 wansusuiiuanunawelafifidesudiuaisisugy (assnsdadasuguaw
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#1997 4.13 wanwanisUszidiuaufelafifinenuduaisisagy (asnisdussy
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Tdlasnguaaruansvuiliin Uszanl 2564) .
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I ﬁyI ¥ e
F1UNSZUIUNTS / TUABUNISIAUINIG
1. ﬂi‘l"urﬂaumﬂﬁu‘%ms“lakiwm%’u%auuazﬁmm
AABIG 4.72 | 0.45 | wnan | 94.33
=1 © =Y i 7 E E 7 A
2. InsAUIN1IMIEANNATUNIY QNABY 4.80 | 0.40 | wnngm | 96.00
3, msliusnsiinuazainsansa uagviuna 4.83 | 0.38 | wn¥ian | 96.67
4. nslusnsduluaugiduneunas dauaus
AAVILBLAY 4.87 | 0.3¢ | wnwiga | 97.33
5. finsudssezafidlunisaniunmsiuisazizos
atdaLau 4.82 | 0.39 | wniign | 96.33
=
ERl! 4.81 | 0.40 | aniign | 96.13
v [ ¥ e
ANULDINIINNS AUINTS
1. N15USENIAYNT NI USEduNUS HIUYeInIa
fine Fonau wsnzan Wladne Wy vesaussrdnius
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2 F99an19n15USEAUINY FRRa NATAIN LAY
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4. sinnsusgrnduwusiduszerunsuLazitilalu
mssfunulasinsduasugunnegely 485 | 0.36 | wnfign | 97.00
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y JTAU
NUATUFTISITUEY (assmsdaasuguamggede B N
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3, Wnihiluinssisanunsefededu woilald
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4. wihiliuinisfasanugndes wiud uaz
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5. Wnthidaed aruansalunislivinig
ansameufon Fuadedeasds Iiduuninae
uitlymiFesnagnéies undetie 4.70 | 0.46 | wniign | 94.00
6. timiniiliuinisfeanudednd ga3n hisy
avenauuny vseduuuy wavhinusglovilums
fivey 487 | 034 | mniign | 97.33
52U 4.81 | 0.40 | uniiga | 96.11
gnudauiiuazdssuieanuazaIn
1. gguitlunsdneusuazamnlunsiiuniansiu
Aanssu 475 | 044 | mniign | 95.00
2. Bs$rursnmaraan W fleensa viow fitds
BUSUIIAUTEING 478 | 0.42 | winign | 95.67
3. goruiinargunsaliiauarermidussiley
\SyUses azansenNTIeuUIY 485 | 0.36 | wniiga | 97.00
4. fdenmsi3eudUsvnoufanssunseusiivannvate
BATLMUNEHY 472 | 045 mm?'iqﬂ 94.33
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M57 4.13 (5i0)

v E=) L ar i:ﬁﬂ
nuauassagy (asensdaudSuguninegele
1 ] u Y p— &
. ) o . . x | SD.| A | Sewas
Tdlasngunwdtuawsnuiiln Uszdnl 2564) =
ARy
grunan1sufuReu
1. AANT50kaElATINITATINIUAIIUABINITVDS
Uszrvu | 478 | 042 | wnfign | 95.67
2. mysdiufanssulassmadulsemmaldsda | 4.83 | 0.38 | wndign | 96.67
3. Aanssuuavlasinisiivselovd Auan deusenvu
g 470 | 0.46 | 1n¥ige | 94.00
a. fasilasuanuilunmsinuguam 4.83 | 0.38 | unvign | 96.67
5. fgefulushuanswufifiafiguamniewazgunmla
#d Gpnugulunisinsstiin 487 | 034 | wndign | 97.33
o
59U 4.80 | 0.40 | un¥ign | 95.75

NI 4.13 WU

Funseuaung / duneunistiuinis Usvrvudulngdaufianelalunainsi
ogflusgsusnnitan (X = 4.81) Anduferay 96.13 Insulefnrsanlusedenuin daulvg
fiaufanelaludes nisliusnisdulupudrfuneunds finrnaaneniavinfiouiy
agluszdusnniian (X = 4.87) Anludoras 97.33 sosaanidun msliuimsiimuaraan
530187 uasuan egluseduandias (X = 4.83) Amdufosay 96.67 uazdiniuds

svpvnaidlunmsaiiunisluusiaziiosednedaau eglussdvunniian (X = 4.82) Asdu
Sowuay 96.33

Frudemisnisiiuinig Uszrwudaulngfiarufianelalunmeu egluszau
unige (X = 4.83) Andufesas 96.50 lnadleRarsunlusedenuit dulvgiiiaas

Fanelaludes Snldfwesinsasiunany nieudny aglussiuuniian (X = 4.90) Andy

¥auay 98.00 seganlénn fnnsuszadunusiryseavunsiviazitlalunisaniiuau

Tassnisdaaiuguainggeds egluseduuiniian (X = 4.85) Anluievar 97.00
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Lasiig0an19n1sUSLAUY RARD TI@ZAIN WATUAINNATY \TU INTANA duwasiin
AENIINAINYUY BT \udu eglusgivanniign (X = 4.82) Andudesay 96.33
Frudwiii/yaainsgliuings Yssrmudiulngfianufiovelalunaimeu

aglusziunniige (X = 4.81) Anilusegaz 96.11 Tneidlofinrsanlusedonuin daulng

finnufiaweleludes Wmihiiliuinisseanuanin waslufuies sglusyduunniign

(X = 4.90) Anduiovay 98.00 sesaurlaun Wandildusnisdleaunseieiosu

/s L3

wilald wazdanundeulunisiauinig, il nsdaeaudednd q93 1si$ugses
pouwny viaAuuy waglimuselemilumaiivey aglussfuuniign (X = 4.87) Anudlu
Yovaz 97.33 uanidmihfiussnmedouies wasmnza sglussduanniian (X = 4.78)
Anlusouay 95.67

Fruanuiiuardssuisanuaraan Yssrvudiulngdaufianelalunimsiy

aglusefuannitian (X = 4.78) AnluTosaz 95.50 Tnudlefiansaunlusiedenuin dwlvg

fnnuianeleludes anufiuazgunsaiimnuazeradusaidou Beuses avmnaanis
ausu agluseiuanniige (X = 4.85) Anludeoar 97.00 sesaunldun Adwasa

oo v ¥ dd - ~ w - = -
AXA7N WU Y129AIN YADIUT VUIDUIUUATULWEIND ag’Lmzmumanm (X = 4.78) Aalu

Yoz 95.67 uavamuilumsineusuagninlunsiiumansaufanssy eglussduinign

(X =4.75) Aonlluseeaz 95.00
Frunan1suioinu vszvvudnlvgfinawiiselalunms egluszivinniian

(X = 4.80) fadutosay 95.75 Inewdlefiansanlusedenuit dwlngfinnufiswelaluises

Faettlushuansuuifindiguamnisuazguanleiiv flanugalunisdinss®in egluseau

wnitan (X = 4.87) Andufesar 97.33 sesaanlsiun mssndufanssulasanisulusiag

LY

anailusdla, daeteldsumnuilunisinuguam eglusedvanniign (X = 4.83) Andu

2 a v W =
oy 96.67 uazianTsuwarlATINIARIAMALFBINTsYaNsEYIYY aglusyauINiian

(X = 4.78) AnluSeway 95.67
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asunan1susziliunasvarauaunuz

asarsaemunanelalunisiivinisvesesAanisusnisdrumivansvuiie

snemad Saniauasansse danwuzidunsiduiledsan (Survey Research) Fednunse

agUnamside Aueludl

1. Inquszasfvasn1inm
nisdrsrannuianslalunisliuinisvesesdnisuimsdrudruansuuiilia
§unemad Smiaunsanssd adiiitaguszasdiiddey WoRnuseduauioweladilse
nusutlostunarusamansisuds (esinsdesiuuazangiRmamsauuriamanianian
Usgdnd 2564) rududy q Gassnsdaviusuguruiedaviunuiam 5 Y we. 2561 -
2565 atfuiiiudiu atud 2 Usedd 2560) vudnilest (assnisiauiumdaniiludiass
UeRuv1? il 1 ruveduvn Ysedl 2564) uagauduaisisagu (asnisdudsy

gunmias’s Tdladngquamsiwawsvuililn Usedl 2564)

2. /ANLUNNT

nauiiegne leun Uszrou miieauis misnuenty lFFuuInsanesdnis
Udnsdrusuansnuiie sineniad Sminuasaissd laeduiunisiiusiusindiuiy
edu 400 AU Iﬂﬂnﬁdutl.uu%uqﬁ (Stratified Random Sampling) tA3esilefililunnside
Toun wuvasuaiuauianelalunisiiuinig %"’aﬁwLﬁun1'5Lﬁmwﬁw%uﬂahamsaaﬁuﬁ
Wudeyatundugliuinsmuianssuuaznisng mﬁmm:ﬁ%’m&mmaﬁﬁﬁ%’ dun Aanud

Sovay A@AY dalEUUUNINTEIY

3, Agunan1sUssidiu
uan1sanwrauianelalunisluinisvesesdnisuinisdiudrvansnuiila
gunemed JiminuasalssA annsoagulassil

3.1 wanisussiluanuianelalunisliuinisvesesdnisusmisdrudivansvuiliia
sunonAd Smiauasanssd lunmau eglussdiuinniian (X = 4.80) Anduiear 95.90

Tnedlefiansanlusielasimswuin dawlngfianufisneladenududu 4 (asinsdai

wHuguyuie T uNuiRuT 5 T e 2561 — 2565 atiuiiuAy atuil 2 Usedd 2564)
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agluszAuunniign (X = 4.81) Anllufesay 96.27 sesasunlaun UAIUEITITUEY

(assmsdaaduguamiasie Tdlasnguameiiuansvaiiiin Usyant 2564) egluseiuanniian
(X = 4.80) Amduiswar 96.00 wazsuaudesiunazussmasisuds (asanisdesiu

waranglRmanIauuTINmAnIafieg Uizl 2564) aglusziuaindige (X = 4.78)
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Yosfiunazangifmeavieauugiunanianieg Usednl 2564) wul gaauuuudsuais
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oglusziunniign (X = 4.82) Anllufesar 96.42 sesaunlaun dunan1sujiny

agluszivanniian (X = 4.79) AnduTesaz 95.83 wavAuanuiinardidnienuaznIn
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ogflusziusnniian (X = 4.78) Aoudludorn 95.53

3.3 namsUsdiupuiamelasenududu q (asinsdaviunugusuitedasi
wauouun 5 wet. 2561 — 2565 atuifiadin avufl 2 Usedil 2564) wui deeunuuasunia
drulngifumearies 1w 102 au Anduiesay 53.68 Honysznine 41 - 55 U 9uau
73 au Asdu¥esar 38.42 drulngifiendwinunsns/Uszus 31wy 89 au Anluieuas
06,84 Ussiav3uuinis Usenaudae sz S1uau 190 au Aadudeay 100.00 diuna
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Frunansuf iR sglussduuiniige (X = 4.84) Andludewar 96.74 sesaaunliun
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vyl 1 thudeduvn Usednd 2564) nui drovuuvasunudlvgduwaie S1udu
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drulngfendwiuirenlu §1udu 26 au Amduiesar 28.89 Uszianguuinng
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4.81) Andufeuar 96.26 sosauildud Aunanisuufeu agluszduniniige
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'
=

4.80) Anidusesar 95.94 warsuanufinazdssuneauazain agluszduanniign

9

(X = 4.77) Anludeuaz 95.56

3.5 nansUsziiuauiinelasenuduatsisag (assnsduauguningdge?
Tdlasnguawsuansvuiin Usedd 2564) wuan Areunuudsuaudulvg Uuiwands
$1uau 38 au Aniduesay 6333 fengszning 26 - 40 U §ruau 23 au Anduiesay
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(X = 4.81) Anndusasay 96.11
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T

NINEINT YARINT AUANWUTDIUTEYIVY

=
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oy e

o
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