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el AN AIAN KM

- Knowledge resides in the users and not in the collection. Anu3agluly laildagluumas
53uAY3 (Y. Maholtra)

- KM is a Journey, not a destination. mi’%’ﬂmimmilﬂumslﬁumﬂ TailatvuneUatenis
(Warick Holder, IBM, wo Nov wooe, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle. m’mi
WivadntfeeiieufiRtianunnnitanuiummaiiegiae 4 (Kahlil Gibran)

- Knowledge is a key asset, but it is often tacit and private. Aw3iludunsnedday ws
vosnfamuiiudsdinuaniuiuninddiuyaaa

- Knowledge is not what you know, but is what you do. mmilaﬂsdt,ﬁmmﬁ ualdung
N3N

- Successful knowledge transfer involes neither computers nor documents but rather
interactions between people. mimwammmifawL%QlﬁlﬂsﬁﬁaaLﬁmﬁ’ummﬁama%ﬁmaﬂms W6
DuiFeswesufduiussenineau (Mason &Mitroff, ecein)

- Shift from error avoidance to error detection and correction aaUasUaINN1INANEE

Anuiana1n lugnsAumanuianaiauazuily

oa. BEUIAENvRItITIvN1TYA TN
| AM READY
| (Intergrity) = nM1svhuegsdidinaes
A (Actiumens) = w8usslashany
M (Moral) = fas55u
R (Relevancy) = finsiseuiuazusuimilvmiuiulam
E (Efficiency) = msviauiigaiiuUszavsam
A (Accountability) = NMSAANUSURATOUADKNAIU
D (Democracy) = Hlauaznisnszviiiiuuszusulag
Y (Yield) = fnarmidufivssdntuasuiiRnulaedunadugms
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Management Process)
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